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ABSTRAK

Kajian ini dilaksanakan bertujuan untuk meninjau pelaksanaan Sistem
Pengurusan Sekolah Kualiti (SPSK) di sekolah rendah daerah Johor Bahru dari aspek
tahap pengetahuan dan tahap amalan guru-guru disamping perbandingan pelaksanaan
mengikut jantina. Maklumbalas kajian diterima daripada 162 orang guru yang
mewakili populasi seramai 277 orang di lima buah sekolah rendah harian dalam
daerah Johor Bahru. Soal selidik mengandungi 48 item soalan yang berdasarkan
model kualiti Clarence Burns (1997) dan enam prosedur kerja SPSK. Teknik statistik
deskriptif iaitu frekuensi dan min dan teknik statistik inferensi seperti korelasi
Pearson, ujian-t dan ujian Anova sehala telah digunakan bagi mencapai matlamat
kajian. Sebanyak tiga hipotesis telah diuji pada aras keyakinan P < 0.05. Hasilnya
kajian ini telah berjaya menolak dua daripada tiga hipotesis null. Hasil tinjauan
mendapati bahawa tahap pengetahuan dan tahap amalan guru-guru di daerah ini
dalam melaksanakan SPSK adalah tinggi. Didapati juga tahap amalan adalah lebih
tinggi daripada tahap pengetahuan. Menerusi ujian-t, didapati guru perempuan lebih
tinggi tahap pengetahuan dan tahap amalannya daripada guru lelaki. Hasil ujian
hipotesis juga menunjukkan bahawa terdapat perbezaan yang signifikan diantara
tahap pengetahuan guru lelaki dan guru perempuan tetapi tidak terdapat perbezaan
yang signifikan dalam tahap amalan. Ujian Anova Sehala dalam kajian ini pula
menjelaskan wujudnya perbezaan yang sangat signifikan dalam tahap pelaksanaan
SPSK di antara sekolah-sekolah yang berlainan jenis dan kategori seterusnya
menolak hipotesis null. Sekolah Berprestasi Tinggi merupakan jenis sekolah yang
paling tinggi tahap pelaksanaannya dalam SPSK diikuti oleh Sekolah Kluster dan
tiga lagi sekolah harian biasa yang lain. Implikasi penting kajian ini ialah faktor
jantina guru dan faktor jenis sekolah yang berbeza memainkan peranan dalam
memastikan pelaksanaan Sistem Pengurusan Sekolah Kualiti (SPSK) di sekolah
rendah dapat dilaksanakan dengan baik dan mencapai objektif kualiti. Akhirnya
beberapa cadangan tindakan telah dikemukakan bagi meningkatkan kualiti

pelaksanaan sistem ini di sekolah-sekolah lain yang belum lagi mengamalkan SPSK.



Vi

ABSTRACT

Research was conducted to survey the implementation of the Sistem
Pengurusan Sekolah Kualiti (SPSK) in Johor Bahru primary schools in terms of level
of knowledge and practice of teachers as well as comparison of implementation
based on gender. There are 162 survey responses received from teachers who
represent the population of 277 teachers in five primary schools. Questionnaire
containing 48 items based on the quality model Clarence Burns (1997) and six
working procedures of the SPSK. Descriptive statistical techniques and inferential
statistical techniques such as mean, frequency, Pearson correlation, t-test and one-
way Anova test was used to achieve the research objectives. Three hypotheses were
tested at the confidence level P <0.05. As a result of this research has rejected two of
the three null hypotheses. Survey results found that the level of knowledge and
practice of teachers in this district in implementing the SPSK are high and the level
of practice is higher than the level of knowledge. Through t-test, shows that female
teachers level of knowledge and practice are higher than male teachers. Hypothesis
test results also showed that there were significant differences in level of knowledge
between male and female teachers, but there was no significant difference in the
level of practice. One way Anova test in this study explain the existence of highly
significant differences in the level of implementation of the SPSK between schools
of different types and categories further reject the null hypothesis. High Performance
Schools is a school of the highest level of implementation in the SPSK followed by
Cluster School and three other daily schools. Important implication of this study was
gender and different types of school factors play a role in ensuring the
implementation of Sistem Pengurusan Sekolah Kualiti (SPSK) in primary schools
can be well implemented and achieved quality objectives. Finally some action
proposals were made to improve the quality of the implementation of this system at

other schools that have not yet implementing SPSK.





