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ABSTRACT

The increasing attention given to student satisfaction within the context of higher education has
prompted the writing of this paper. We focus on students’ academic performance with the aim to
ascertain whether this aspect is significantly related to student satisfaction. Accordingly, it addresses the
question of "Is student satisfaction and academic performance related?" Specifically, the purpose of this
paper is two-fold: (i) to review the extant literature on "the relationship between student satisfaction
and academic performance; and (ii) to propose a plausible theoretical approach to elucidate the
relationship between these two variables from the perspective of institutions of higher education
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