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ABSTRACT 

 

 

 

 This study aims to review the competency in Marriage Counselling 

Consultation Officer to address issues of Muslim married couples in Johor. The 

study uses qualitative research design involving multiple case studies.  Case studies 

of six officers from five districts in Johor were selected through purposive sampling. 

Case study data were collected through interviews, observations and document 

analysis.  All data were analyzed using the N'Vivo 7.0 software. Qualitative data 

collected through interviews, observations and document analysis were triangulated 

and used to obtain saturated data in order to answer all four main questions 

investigated.  The results showed that Consultation Officers have moderate 

knowledge and skills in Marriage Counselling as well as Marriage Counselling 

skills.  Religious approaches are the main practice during Marriage Counselling 

sessions. The study also found that the Consultation Officers are more comfortable 

to use religious personality styles because it is relevant to their working 

environment.  The study also shows that having a Master Degree in  academic 

credentials of Guidance and Counselling can help to improve the Consultation 

Officers competency in relation with Marriage Counselling knowledge, Marriage 

Counselling skills as well as counselling approaches in their role to help couples 

who are experiencing domestic conflict.  Furthermore, the study also found that 

married status of Consultation Officer will increase the client’s trust on their 

services.  A special module on Marriage Counselling  guidance with Muslim 

community background in Malaysia would be helpful to increase the competency of  

Consultation Officer in handling Marriage Counselling. 
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ABSTRAK 

 

 

 

Kajian ini bertujuan untuk mengkaji kompetensi Pegawai Rundingcara 

dalam Kaunseling Perkahwinan bagi menangani isu-isu perkahwinan pasangan 

Islam di negeri Johor. Kajian telah menggunakan rekabentuk kajian kualitatif  

dengan melibatkan  kajian kes pelbagai.  Kajian kes telah melibatkan enam orang  

Pegawai Rundingcara  melalui  sampel bertujuan daripada  lima daerah di negeri 

Johor. Data kajian kes telah dikumpul melalui kaedah temu bual, pemerhatian dan 

analisis dokumen. Kesemua data kajian telah dianalisis menggunakan perisian  

N’Vivo 7.0. Data kualitatif yang diperolehi melalui kaedah temu bual, pemerhatian 

dan analisis dokumen telah ditriangulasi dan digunakan untuk memperoleh pola 

ketepuan data bagi menjawab semua empat persoalan utama yang dikaji. Hasil 

kajian menunjukkan Pegawai Rundingcara berada di tahap sederhana mengenai 

pengetahuan Kaunseling Perkahwinan serta memiliki tahap yang sederhana dalam 

kemahiran Kaunseling Perkahwinan. Pendekatan Agama pula merupakan 

pendekatan kaunseling yang menjadi amalan Pegawai Rundingcara ketika 

mengendalikan sesi  Kaunseling Perkahwinan. Hasil kajian juga mendapati Pegawai 

Rundingcara lebih selesa memilih cara gaya personaliti sebagai Pegawai Agama 

bersesuaian dengan setting mereka bertugas. Dapatan kajian turut menunjukkan 

kelayakan ikhtisas Sarjana Bimbingan dan Kaunseling dapat membantu 

meningkatkan kompetensi Pegawai Rundingcara berhubung pengetahuan 

Kaunseling Perkahwinan, kemahiran Kaunseling Perkahwinan serta pendekatan 

kaunseling dalam peranan mereka untuk membantu pasangan  yang mengalami 

konflik rumah tangga. Selanjutnya, hasil kajian juga mendapati status berkahwin 

Pegawai Rundingcara dapat meningkatkan kepercayaan klien terhadap 

perkhidmatan mereka. Satu modul khas mengenai panduan Kaunseling Perkahwinan 

yang bersesuaian dengan latar belakang masyarakat Islam di Malaysia dirasakan 

perlu bagi membantu meningkatkan kompetensi Pegawai Rundingcara dalam 

mengendalikan Kaunseling Perkahwinan.  




