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| ntroduction

Social exclusion is a concept used in many parteefvorld to characterise contemporary forms of
social disadvantage. Dr. Lynn Todman, directorha Institute on Social Exclusion at the Adler S¢hoo
of Professional Psychology, suggests that soci@usion refers to processes in which individuald an
entire communities of people are systematicallghed from rights, opportunities and resources (e.g.
housing, employment, healthcare, civic engagendemtocratic participation and due process) that are
normally available to members of society and wilaicdhkey to social integration.

Microcredit has long been hailed as a tool to é&teapoverty, off course there are doubters of tihaif
there are thinkers who think that it would neveiabée to aliviate poverty, but the examples allrahe
world shows that there is a need for credit invilage specially in the harvest season, in timeeat
crunch situation of their lives and for the stagtup and expansion of their businesses. Theraézd
for institutional credit which would serve as aatgst of their life savior. Credit is needed to séfehe
moneylenders once for all. But the commercial Bdmdge drastically failed to realize the potentyatit
credit for the villagers, they have never thouget Yillagers as bankable people. They never thooight

them as a responsible and valuable clients.

The commercial Banks throws most of the peopleobtite equation from banking sector and this same
people has been trapped by moneylenders for thason for long. Credit has never been
institutionalized for these people although theszernstrong co operative movements to solve this
problem. But Institutional micrccredit is the firgtal instance where we see an urge to fight agiiss
malise. In the middle of the 70's in the last centuProfessor named Muhammad Yunus in Bangladesh
started this movement called microcredit and set Microcredit Bank for the poor ppeople living in

the village. Initially credit was given to a groapfive people for both men and women. Soon afiex t
credit was meant only for women and we see a kiradalhange in the rural monetary atmosphere.
Women begining to come out from their householdneo begining to voice for their rights, women

begining to participate in the decision making, veonibegining to empower in a more positive note.

A lot of research shows that there is a positiveatation on women empowerment and microcredit.
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But wat happens to the women's self belief, safissnce, what happens to women centrality in the
village, specially the social participation, tristothers and social mobility that is something thea
wanted to observe and this is my reserch studyteBsarch is meant to see micocredit as a strang to
for social exclusion. 85 samples were taken fromn@en Bank borrowers. The tangible and intangible
aspect of microcredit is intertwined in this resdamhe household questionnare by the worldd bank
was used to see the tangible aftermath of micratcaed Social capital tool of....was used to observe

social capital and by doing so we intertwined th@seaspects of microcredit.

The research is a time period research. The diféeref the first sample data and the second issilmo
one year. In this period the same giestions weredat see te difference in a one year period lansl t
to observe the change in time. In the first datiecbon one hundred samples were taken and in the
second period 85 smple found. So, 85 samples wellgsed in this research. And then Statistical
analysis is done to see significant results antherbasis of this results, descriptibve analysssheen

made.

Chapter 1. Microcredit

Thedefinition of Microcredit



Much of the current interest in microcredit stemmsf the Microcredit Summit (2-February 1997), ai
the activities that went into organizing the evditite definition of microcredit that was adoptedréhe

was:

Microcredit (mI-[*]Kro'kre-dit); noun; programmextend small loans to very poor people for self-

employment projects that generate income, allowliegn to care for themselves and their families.

Definitions deffer, of course, from country to coyn Some of the defining criteria used includeesi
loans are micro, or very small in size target usenscroenterpreneurs and low-income households
utilization - the use of funds - for income genenatand enterprise development, but also for
community use (health/education) etc. terms andlitions - most terms and conditions for microcredit

loans are flexible and easy to understand, anddtitthe local conditions of the community.

The word "microcredit” did not exist before the seties. Now it has become a buzard among
the development practitioners. In the processwibr@ has been imputed to mean everything to
everybody. No one now gets shocked if somebody th&eterm "microcredit” to mean
agricultural credit, or rural credit, or cooperatieredit, or consumer credit, credit from the
savings and loan associations, or from credit usionfrom money lenders. When someone
claims microcredit has a thousand year history lbbundred year history, nobody finds it as an
exciting piece of historical information. Accorditg Prof. Myhammad Yunus Grameen

Microedit is as follows:

A) Traditional informal microcredit (such as, moneyden's credit, pawn shops, loans from

friends and relatives, consumer credit in informerket, etc.)

B) Microcredit based on traditional informal groupsu¢h as, tontin, su su, ROSCA, etc.)



C) Activity-based microcredit through conventionalspecialised banks (such as,

agricultural credit, livestock credit, fisherieseatit, handloom credit, etc.)

D) Rural credit through specialised banks.

E) Cooperative microcredit (cooperative credit, creglition, savings and loan associations,

savings banks, etc.)

F) Consumer microcredit.

G) Bank-NGO partnership based microcredit.

H) Grameen type microcredit or Grameencredit.

[) Other types of NGO microcredit.

J) Other types of non-NGO non-collateralized miceaii.

This is a very quick attempt at classification eénocredit just to make a point. The point is —
every time we use the word "microcredit” we shooéke it clear which type (or cluster of types)
of microcredit we are talking about. Otherwise Wedntinue to create endless confusion in our
discussion. Needless to say that the cleesdion | have suggested is only tentative. Wereéine
this to allow better understanding and better ppliecisions. Classification can also be made in
the context of the issue under discussion. | amiaggthat we must discontinue using the term

"microcredit” or "microfinance” without identifyings category.

Microcredit data are compiled and published byetiint organizations. We find them useful. |
propose that while publishing these data we idgrniti€ category or categories of microcre

each organization provides. Then we can prepardlarcset of important information -rumbel
of poor borrowers, and their gender compositiomnalisbursed, loan outstanding, balance of

savings, etc. under each of these categories, ppuise, regionwise, and globally.



These sets of information will tell us which catggaf microcredit is serving how many poor
borrowers, their gender break-up, their growth dwyia year or a period, loans disbursed, loans
outstanding, savings, etc. The categories whicltdareg better, more support can go in their
direction. The categories which are doing poorlyyba helped to improve their performance.
For policy-maters this will be enormously helpfabr analysis purpose this will make a world of

difference.

Grameen credit

Whenever | use the word "microcredit” | actuallywban mind Grameen type microcredit or
Grameencredit. But if the person | am talking taerstands it as some other category of
microcredit my arguments will not make any sendarto Let me list below the distinguishing
features of Grameencredit. This is an exhauststeoli such features. Not every Grameen
programme has all these features present in thgnarame. Some programmes are stron
some of the features, while others are strong mesother features. But on the whole they
display a general convergence to some basic featomehe basis of which they introduce

themselves as Grameen replication programmes onf8ea type programmes.

General features of Grameencredit are:
a) It promotes credit as a human right.

b) Its mission is to help the poor families to higlpmselves to overcome poverty. It is

targeted to the poor, particularly poor women.

c) Most distinctive feature of Grameencredit isttihégs not based on any collateral, or

legally enforceable contracts. It is based on "tfusot on legal procedures and system.

d) Itis offered for creating self-employment facome-generating activities and housing for

the poor, as opposed to consumption.



e)

f)

g)

h)

)

k)

It was initiated as a challenge to the converdldanking which rejected the poor by
classifying them to be "not creditworthy”. As aule#t rejected the basic methodology of

the conventional banking and created its own meilomyy.

It provides service at the door-step of the plbased on the principle that the people
should not go to the bank, bank should go to tloplee

In order to obtain loans a borrower must joirg@up of borrowers.

Loans can be received in a continuous sequét®e.loan becomes available to a

borrower if her previous loan is repaid.

All loans are to be paid back in instalments ¢kig, or bi-weekly).

Simultaneously more than one loan can be redebyea borrower.

It comes with both obligatory and voluntary seyg programmes for the borrowers.

Generally these loans are given through non-prafganizations or through institutions
owned primarily by the borrowers. If it is donedhgh for-profit institutions not owned by
the borrowers, efforts are made to keep the inteas at a level which is close to a level
commensurate with sustainability of the programateer than bringing attractive return
for the investors. Grameencredit's thumb-rule ikgep the interest rate as close to the
market rate, prevailing in the commercial bankiegter, as possible, without sacrificing
sustain-ability. In fixing the interest rate marketerest rate is taken as the reference rate,
rather than the moneylenders' rate. Reaching the moits non-negotiable mission.
Reaching sustainability is a directional goal. ltish reach sustainability as soon as
possible, so that it can expand its outreach witliond constraints.

Grameencredit gives high priority on building sdaapital. It is promoted through
formation of groups and centres, developing ledderguality through annual election of
group and centre leaders, electing board membeewthe institution is owned by the

borrowers. To develop a social agenda owned byptmeowers, something similar to the



"sixteen decisions”, it undertakes a process @hsitve discussion among the borrowers,
and encourage them to take these decisions seyiansl implement them. It gives special
emphasis on the formation of human capital and eoméor protecting environment. It
monitors children's education, provides scholarshapd student loans for higher
education. For formation of human capital it maké®rts to bring technology, like mobile

phones, solar power, and promote mechanical poweeplace manual power.

Grameencredit is based on the premise that the pawe skills which remain unutilised or
under-utilised. It is definitely not the lack ofllskwhich make poor people poor. Grameen
believes that the poverty is not created by the dbes created by the institutions and policies
which surround them. In order to eliminate povetiywe need to do is to make appropriate
changes in the institutions and policies, and/@ate new ones. Grameen believes that charity is
not an answer to poverty. It only helps povertgdatinue. It creates dependency and takes away
individual's initiative to break through the wall poverty. Unleashing of energy and creativity in

each human being is the answer to poverty.

Grameen brought credit to the poor, women, theeiitite, the people who pleaded that they did
not know how to invest money and earn an incomam@en created a methodology and an
institution around the financial needs of the paand created access to credit on reasonable
term enabling the poor to build on their existirkillso earn a better income in each cycle of

loans.

If donors can frame categorywise microcredit p@gthey may overcome some of their
discomforts. General policy for microcredit in wéder sense, is bound to be devoid of focus and

sharpness.

TheHistorical background of microcredit



The concept of microfinance is not new. Savings@edit groups that have operated for centuries
include the "susus" of Ghana, "chit funds" in Indtandas" in Mexico, "arisan" in Indonesia,
"cheetu” in Sri Lanka, "tontines" in West Africaych"pasanaku” in Bolivia, as well as numerous

savings clubs and burial societies found all olierworld.

Formal credit and savings institutions for the ploave also been around for decades, providing
customers who were traditionally neglected by conemakbanks a way to obtain financial services
through cooperatives and development finance uigdits. One of the earlier and longer-lived
micro credit organizations providing small loansucal poor with no collateral was the Irish Loan
Fund system, initiated in the early 1700s by thh@uand nationalist Jonathan Swift. Swift's idea
began slowly but by the 1840s had become a widadpnstitution of about 300 funds all over
Ireland. Their principal purpose was making snadins with interest for short periods. At their

peak they were making loans to 20% of all Irishdeholds annually.

In the 1800s, various types of larger and more &avings and credit institutions began to
emerge in Europe, organized primarily among thelramd urban poor. These institutions were
known as People's Banks, Credit Unions, and Sadnd<redit Co-operatives.

Formal credit and savings institutions for the ploave been around for decades, providing
customers who were traditionally neglected by conemkébanks a way to obtain financial services

through cooperatives and development finance utsdits.

The concept of the credit union was developed Igdfich Wilhelm Raiffeisen and his supporters.
Their altruistic action was motivated by concerrasgist the rural population to break out of their
dependence on moneylenders and to improve thefangeFrom 1870, the unions expanded
rapidly over a large sector of the Rhine Provinge ather regions of the German States. The
cooperative movement quickly spread to other caesitn Europe and North America, and
eventually, supported by the cooperative movemedeveloped countries and donors, also to

developing countries.
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In Indonesia, the Indonesian People's Credit B&BRK) or The Bank Perkreditan Rakyat opened
in 1895. The BPR became the largest microfinanstesyin Indonesia with close to 9,000 units.

In the early 1900s, various adaptations of theseetsdoegan to appear in parts of rural Latin
America. While the goal of such rural finance ingtions was usually defined in terms of
modernizing the agricultural sector, they usualy two specific objectives: increased
commercialization of the rural sector, by mobilgifdle" savings and increasing investment
through credit, and reducing oppressive feudatiozia that were enforced through indebtedness. In
most cases, these new banks for the poor werewrby the poor themselves, as they had been
in Europe, but by government agencies or privat&k®aOver the years, these institutions became

inefficient and at times, abusive.

Between the 1950s and 1970s, governments and dimoorsed on providing agricultural credit to
small and marginal farmers, in hopes of raisingdpobivity and incomes. These efforts to expand
access to agricultural credit emphasized supplhgtaernment interventions in the form of targeted
credit through state-owned development financetuisins, or farmers' cooperatives in some cases,
that received concessional loans and on-lent tomess at below-market interest rates. These
subsidized schemes were rarely successful. Ruvalajament banks suffered massive erosion of
their capital base due to subsidized lending ratespoor repayment discipline and the funds did

not always reach the poor, often ending up conatedrin the hands of better-off farmers.

Meanwhile, starting in the 1970s, experimental prots in Bangladesh, Brazil, and a few other
countries extended tiny loans to groups of poor @oo invest in micro-businesses. This type of
microenterprise credit was based on solidarity greading in which every member of a group
guaranteed the repayment of all members. Theseadamnterprise lending" programs had an almost
exclusive focus on credit for income generatingvéats (in some cases accompanied by forced
savings schemes) targeting very poor (often worhenmpwers.

. ACCION International, an early pioneer, was foeddy a law student, Joseph Blatchford,

to address poverty in Latin America's cities. Begara student-run volunteer effort in the
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shantytowns of Caracas with $90,000 raised frowapei companies, ACCION today is one of the
premier microfinance organizations in the worldthra network of lending partners that spans
Latin America, the United States and Africa.

. SEWA Bank. In 1972 the Self Employed Women's Agsiton (SEWA) was registered as a
trade union in Gujarat (India), with the main olbjee of "strengthening its members' bargaining
power to improve income, employment and accesedmlssecurity.” In 1973, to address their lack
of access to financial services, the members of SEMctided to found "a bank of their own". Four
thousand women contributed share capital to estaliie Mahila SEWA Co-operative Bank. Since
then it has been providing banking services to pditerate, self-employed women and has

become a viable financial venture with today aro8a@00 active clients.

. Grameen Bank. In Bangladesh, Professor Muhammey addressed the banking
problem faced by the poor through a programme tidmecesearch. With his graduate students in
Chittagong University in 1976, he designed an arpemtal credit programme to serve them. It
spread rapidly to hundreds of villages. Througpecgl relationship with rural banks, he disbursed
and recovered thousands of loans, but the ban&krsed to take over the project at the end of the
pilot phase. They feared it was too expensive &y in spite of his success. Eventually, through
the support of donors, the Grameen Bank was foumd&883 and now serves more than 4 million
borrowers. The initial success of Grameen Bank stisoulated the establishment of several other

giant microfinance institutions like BRAC, ASA, Riuka, etc.

Through the 1980s, the policy of targeted, subsuiliziral credit came under a slow but increasing
attack as evidence mounted of the disappointinfppeance of directed credit programs,
especially poor loan recovery, high administratiests, agricultural development bank insolvency,
and accrual of a disproportionate share of thefiilerod subsidized credit to larger farmers. The
basic tenets underlying the traditional directestidrapproach were debunked and supplanted by a
new school of thought called the “financial systexpproach”, which viewed credit not as a
productive input necessary for agricultural develept but as just one type of financial service that
should be freely priced to guarantee its permasapply and eliminate rationing. The financial
systems school held that the emphasis on inteasteilings and credit subsidies retarded the
development of financial intermediaries, discouthggermediation between savers and investors,

and benefited larger scale producers more than sgaé, low-income producers.
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Meanwhile, microcredit programs throughout the wanmhproved upon the original methodologies
and defied conventional wisdom about financinggber. First, they showed that poor people,
especially women, had excellent repayment ratesgrtiee better programs, rates that were better
than the formal financial sectors of most develgmountries. Second, the poor were willing and

able to pay interest rates that allowed microfirmaimstitutions (MFIS) to cover their costs.

1990s These two features - high repayment andreostrery interest rates - permitted some MFIs

to achieve long-term sustainability and reach lamgmbers of clients.

Another flagship of the microfinance movement is tiillage banking unit system of the Bank
Rakyat Indonesia (BRI), the largest microfinancgitation in developing countries. This state-
owned bank serves about 22 million microsavers aittonomously managed microbanks. The
microbanks of BRI are the product of a successéugformation by the state of a state-owned
agricultural bank during the mid-1980s.

The 1990s saw growing enthusiasm for promoting ofilcance as a strategy for poverty
alleviation. The microfinance sector blossomed angncountries, leading to multiple financial
services firms serving the needs of microentreprenand poor households. These gains, however,

tended to concentrate in urban and densely poplutatal areas.

The 1990s saw growing enthusiasm for promoting ofilcance as a strategy for poverty
alleviation. The microfinance sector blossomed angncountries, leading to multiple financial

services firms serving the needs of microentreprenand poor households.

It was not until the mid-1990s that the term "maemdit" began to be replaced by a new term that
included not only credit, but also savings and ofimancial services. "Microfinance" emerged as
the term of choice to refer to a range of finans&lvices to the poor, that included not only dredi

but also savings and other services such as insei@m money transfers.
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ACCION helped found BancoSol in 1992, the first coencial bank in the world dedicated solely
to microfinance. Today, BancoSol offers its morantf70,000 clients an impressive range of
financial services including savings accounts, itreards and housing loans - products that just fiv
years ago were only accessible to Bolivia's upfaesses. BancoSol is no longer unique: more than

15 ACCION-affiliated organizations are now reguthfmancial institutions.

Today, practitioners and donors are increasingtysong on expanded financial services to the poor
in frontier markets and on the integration of migrance in financial systems development. The
recent introduction by some donors of the finansjstems approach in microfinance - which
emphasizes favorable policy environment and inshidbuilding - has improved the overall
effectiveness of microfinance interventions. Buteunous challenges remain, especially in rural
and agricultural finance and other frontier mark&tsday, the microfinance industry and the

greater development community share the view teahpnent poverty reduction requires
addressing the multiple dimensions of poverty. therinternational community, this means
reaching specific Millennium Development Goals (ME@& education, women's empowerment,
and health, among others. For microfinance, thismaeiewing microfinance as an essential

element in any country's financial system.

Chapter 2: Methodology of Grameen Bank

I ntroduction of Grameen Bank
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Grameen Bank is a Specialized Bank in Bangladesichwmprovides small credit to the poverty
stricken people without any collateral. It has tedeover the years such a banking system which is
based on mutual trust, accountability, participatemd creativity. At GB, credit is a cost effective

weapon to fight poverty and it serves as a catatygte over all development in the rural areas.

Grameen Bank was started as an action researcécpiaj the year 1976 by Prof. Muhammad
Yunus who was the Head of the Rural Economics Rragat the University of Chittagong at that
time. He wanted to provide Banking service to therdtep of the poor people with a model which
should be simple enough to understand and manapmare effective in the operational levels. He
also wanted to free them from the vicious moneylées and make them self sufficient through

income generating loans in the rural areas.

Grameen bank has a unique credit delivery mechamibioh opposes the formal rules of usual
banking system. It's borrowers are women and p@mpfe who are not termed as credit worthy
from the normal Banks in Bangladesh. It's targeigte are homeless and landless people. It gives
credit to individual after a group formation mecisam Grameen Bank goes to their doorstep to
provide all the Banking facilities which is compbt opposite to the other Banks. Grameen is the
Bengali word of rural, so this rural Bank only ogtes in the villages of Bangladesh where most of

the poor people lives.

In October 1983, the Grameen Bank Project was foemed into an independent bank by
government legislation. Today Grameen Bank is owbgdthe rural poor whom it serves.
Borrowers of the Bank own 96% of its shares, wittileremaining 4% is owned by the government.

As of January, 2011, it has 8.35 million borrow&g, percent of whom are women. With 2,565
branches, GB provides services in 81,377 villagesering more than 97 percent of the total
villages in Bangladesh. The recovery rate of Grantank is 97%.
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The transfor mation of Grameen bank over theyears.

Over the years we occasionally tried adding newsand amending specific features of the basic
Grameen system without conducting any major ovérbfathe entire program. A a result Grameen

system remained a one size fits all program thaked generally well but could not address any
16



special needs that borrowers might have. Afteedift years of operation, Grameen was ripe for

change-and the great flood of 1998 provided theodppity for a major upgrade of the system.

A hallmark of Grameen 1 was group fund, the purpmfsehich was to act as a mini-bank for the

group. Five percent of each loan plus a fixed weekhount was deposited into this fund. The
borrowers, with the approval of group members, @dadrrow from the fund for many reasons, but
they had to pay the loan back within agreed-upme ti Before 1995 Grameen borrowers could not
access group funds other than for short term wathdt subject to approval by the group that had to
be repaid. Even though borrowing from the groupdfwas interest free, borrowers had to pay 5%
group tax, known as group tax 2 on these loanseNuportant, borrowers who dropped out could

not claim their share of group fund.

Grameen bank which attained its formal status B31%aced a repayment problem in 1998 in the
aftermath of an unprecedented flood that inundatex thirds of Bangladesh for thirteen weeks
from June to September. Even though 80% of theol@rs repaid on time, the other 20% lost all
contact with the bank. This loss affected the wheystem. The rigidity of the rules and the
precarious nature of the poor’s existence incregtsedebt burden of the borrowers so much so that

they stopped coming to the center meetings to makments.

In some areas a combination of difficult geograpbgst flood decline in economic activity, staff
neglect, and a breakdown of repayment culture edesg¢rious problems for the bank; the members
discontinued their installment payments and attecelan the regular weekly meetings, and staff
lost contact with members completely. But the flowds only a mere cause for this problem.
Together the staff and the management came tooth@usion that the rigid rules of Grameen Bank

1 were the main contributing factor to the probldine result is Grameen 2.

The difference between Grameenl and Grameen?2:

17



Grameen 1

Grameen 2

Reason for change

No provision to save fo

pension.

rBorrower deposits a fixe
monthly amount in Gramee

pension scheme

dTo help borrowers build a ne

regg retirement

Fixed, one size fits all saving

j/aried savings plans to f

tTo encourage savings f

DI

program. member’s individual needs | special needs and long term
economic benefit.

No initiative to collect savingsActive campaigns to colle¢tTo enable the bank to self fund

from members. savings from non members | future loans

Mostly one year loans withLoan duration and installmenfTo allow borrowers to tailor

fixed installment amounts. size loan products to individual
needs and changing
circumstances

Common loan ceilings for anindividual loan ceilings basedTo reward and incentivize

entire branch. on savings and othergood borrowing and repayment

measurements practices by members.
Family responsible for loan ofSpecial savings fund ensure$o alleviate borrowers fears of

deceased borrower.

that outstanding loans are pa3
off after death

\itbaving debt behind after death

Borrower becomes defaulter [iBorrower becomes defaulter [iffo create an early warning

loan is not repaid in 52 weeks. repayment schedule is not metignal of potential borrower
within six months problems

Funds for new bank branchedlew branches are self fundingo ensure that branches

borrowed from head office &

12 percent interest.

atfrom day 1, using savings fro

borrowers and non borrowers

mbecome self sufficient quickly

The repayment problems in the late 90's made Granba@k the transformation but there were

borrower revolution and staff anger even beforé. thaese happened because of the rigid payment

system and inability to withdraw savings from thheup fund. But each of these happenings made

GB management think about a overhaul of the progtseif.

18



Grameen Bank methodology:
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Grameen Bank Credit Delivary methodology involteeng credit to the very poor in their villag

by means of the essential elements of the Grameelit delivery system.

Grameen Bank credit delivery system has the folgweatures:

1 Thereisan exclusive focus on the poorest of the poor.
Exclusivity is ensured by:

i) establishing clearly the eligibility criteria foelection of targeted clientele and adop

practical measures to screen out those who do eet them
i) in delivering credit, priority has been increagly assigned to women

iii) the delivery system is geared to meet the igesocioeconomic development needs of
poor

2 Borrowers are organized into small homogeneouspy.o

Such characteristics facilitate group solidaritynaedl as participatory interaction. Organizing
primary groups of five members and federating theta centres has been the foundatiol
Grameen Bank's system. The emphasis from the wesgis toorganisationally strengthen t
Grameen clientele, so that they can acquire thaatgpfor planning and implementing mic
level development decisions. The Centres are fonaliy linked to the Grameen Bank, wh

field workers have to attend Centre meetings ewegk.

3 Special loan conditionalities which are particufastitable for the poor.
These include:
i) very small loans given without any collateral
i) loans repayable in weekly instalments spreaer @avyear
iii) eligibility for a subsequent loan depends upepayment of first loan

iv) individual, self chosen, quick income generatingvitees which employ the skills th

borrowers already posses
v) close supervision of credit by the group as wslthe bank staff
vi) stress on credit discipline and collective loaver responsibility or peer pressure

vii) special safegaurds through compulsory and volurgawngs to minimise the risks that

20



poor confront

viii) transparency in all bank transactions most of wkagle place at centre meetings.

4 Simultaneous undertaking of a social developmergndg addressing basic needs of
clientele.

This is reflected in the "sixteen decisions" addpdig Grameen borrowers. This helps to:
i) raise the social and political consciousnesthefnewly organized groups

i) focus increasingly on women from the poorest hoolssh whose urge for survival has a

greater bearing on the development of the family

iii) encourage their monitoring of social and plogdi infrastructure projects housing

sanitation, drinking water, education, family plarg etc.

5Design and development of organization and management systems capable of delivering

programme resour ces to targeted clientele.

The system has evolved gradually through a stredtlearning process, that involves tri
errors and continuous adjustments. A major requerégmo operationalize the system is
special training needed for déepment of a highly motivated staff, so that theidi®n making
and operational authority is gradually decentraliaad administrative functions are delegate

the zonal levels downwards.

6 Expansion of loan portfolio to meet diver se development needs of the poor.

As the general credit programme gathers momentuwntlam borrowers become familiar w
credit discipline, other loan programmae introduced to meet growing social and econ

development needs of the clientele. Besides housud programmes include:
i) credit for building sanitary laterines

i) credit for installation of tubewellshat supply drinking water and irrigation for kitah
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gardens
i) credit for seasonal cultivation to buy agrittuial inputs

iv) loan for leasing equipment / machinery, ie., cdlbpes purchased by Grameen E

members

v) finance projects undertaken by the entire farofla seasoned borrower.

Grameen bank Products and services:
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The underlying premise of Gramees that, in order to emerge from poverty and ren
themselves from the clutches of usurers and midelterfandless peasants need access to ¢
without which they cannot be expected to launclir then enterprises, however small these
be. In defimce of the traditional rural banking postulate vefigr "no collateral (in this case, lal
means no credit”, the Grameen Bank experimentiugabgrove - successfullythat lending to th
poor is not an impossible proposition; on the camytrit giveslandless peasants the opportunit
purchase their own tools, equipment, or other rergsmeans of production and embark
incomegenerating ventures which will allow them escapenfrthe vicious cycle of "low incom
low savings, low investment, lomg¢ome". In other words, the banker's confidences regon th

will  and capacity of the borrowers to succeed in eirth undertaking:

The mode of operation of Grameen Bank is as follovdank branch is set up with a bra
manager and a number of centeanagers and covers an area of about 15 to 2jedllaTh:
manager and the workers start by visiting villagetamiliarise themeselves with the local miliel
which they will be operating and identify the prespve clientele, as well as explain thergose
the functions, and the mode of operation of thekbmthe local population. Groups of fi
prospective borrowers are formed; in the first sfamnly two of them are eligible for, and receia
loan. The group is observed for a month to sehafrhembers are conforming to the rules o
bank. Only if the first two borrowers begin to rgpghe principal plus interest over a period of
weeks, do the other members of the group becorgiblelithemselves for a loan. Because of t
restrictiors, there is substantial group pressure to keewithdil records clear. In this sense,
collective responsibility of the group serves ase thcollateral on the loa

Loans are small, but sufficient to finance the nmienterprises undertaken by borrowers: rice-
husking, machine repairing, purchase of rickshdwgyjng of milk cows, goats, cloth, pottery ¢
The interest rate on all loans is 16 percent. Bpayment rate on loans is currently - 95 per cent -

due to group pressure and self-interest, aell as the motivation of borrowe

Although mobilization of savings is also being ped alongside the lending activities of
Grameen Bank, most of the latter's loanable fumdsrereasingly obtained on commercial te
from the central bank, ler financial institutions, the money market, amdnf bilateral an

multilateral aid organizations.
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The management structure of the bank is one cleaistat that has retained its original form. The
lowest administrative unit of the bank is the bignehich typically consists of a branch manager, a
senior assistant, several bank workers, and a paonguard. A branch usually manages eighty
centers, each of which consists of six to eightugso The bank worker known as the center

manager is in charge of ten centers.

The next administrative level of the bank’s opematis an area office, which supervises ten
branches. Ten area offices constitute a zonal effithe zonal offices are managed by the head
office., which is situated in the capital city, ¥aa Each branch of the bank borrows money from
the head office at 12% and on lends it to borrove¢r20%. The branch office is supposed to cover
all its costs from the 8% margin; after three tarfgears of operation, the branch usually starts
making profit. One or two Zonal Manager Conferenaes held in the head office every year: A
Conference lasts for three days and all Zonal Marsgarticipate-one area manager from each
zone and all department and section heads fronmehd office, including the managing director,
deputy managing director and general managers.llysz@nal audit officers are also invited to
attend these all important meetings. Under the rsigien of the managing directors, participants
discuss the critical issues facing the bank. Manyp@ major decisions, such as those involving the
introduction of new products, the development opamtant policy, and rule changes, are made in
these meetings. The meetings are also used to hamutedifferences on major policy and

implementation issues across zones.

Its loan program includes basic loan, housing Idagher education loan for member’s children,
micro enterprise loan, loan for village phone, hass loan for graduate students of Grameen
families and loan for struggling members. Grameas d&lso life and loan insurance products.The
period for the basic loan may vary from 3 month3tgears. The period for housing loan is 10
years. Micro enterprise loan is also given for aqueup to 3 years, education loan provided for the
period of education. Grameen has also scholarstugram for the children of its members. The
basic loan which includes all income generatinglaativities constitutes about 98 percent of the
total loan portfolio. The first disbursement of @ween loan was US$ 27 to 42 members. The
cumulative disbursement by the end of SeptembeB 2B0od at US $ 7.4 billion. The monthly
disbursement is more than US $ 80 million. The amaf loan outstanding was US $ 609.60
million in September 2008. Grameen has differentl&iof savings products. These are Grameen
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Pension Savings (for Grameen Bank members and, gpaffsonal savings (open to all), double in
7years-term deposits (open to all), loan insurass®angs fund (Grameen Bank members), Fixed
Deposit with monthly income (open to all) and oth@ike weekly compulsory saving at the rate of
taka 10, additional GPS etc.). Grameen has modilimere than US$ 826 million as deposits
including US$ 373 from non-members (Sept. 2008 déposit as percentage of outstanding loans
is 136 percent. Grameen Bank offers very attractes for deposits. Minimum interest offered is
8.5 percent and maximum rate is 12 percent. As &eanms always for developing and operating a
sustainable micro credit program, it charges thedveers an affordable interest rate. It remains
cautions to avoid changing a price which makeshbeowers pay for any inefficiency of the

system or luxury of its management.

Grameen Bank center and group formation
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The center consist of a number of Groups. The nurobald be 8 to 10 depending upon the
population of a certain area.The center is the b&dserameen Bank where most of the economic
activities take place. It is a place where the ®wars come, meet and repay their instalmentsat is
place where the loan proposal takes place. Itplaee where all the interaction and talk about the

16 decisions happens.

Center is very important apart from the Branchhasliorrowers don’t come to the Branch to repay
their instalment. It take place in the Center eaelek. 8 to 10 groups mean 40 to 50 borrowers. A
branch might have 60 to 70 centers which meansahdir might have 2400 to 3500 borrowers

(Approximately, these numbers depend upon theilmtgbopulation etc.)

A Branch might work with 20 to 30 village. Eachlage might have 2 to 3 centers. Before the

meeting starts all the group member sits in thespective benches in a disciplined manner. Let's
talk about one particular group. In a group thae %@ people. There is a Group Chairman, one
group Secretery and the other 3 borrowers. Thepgolairman and the secretary are selected by
their respective group members once a year. Thapgsh each year. One cannot be selected for

another year repeatedly.

This center meeting take place every week. Allibeowers live close to the center, so that they

don’t have to go far to or expand money to repaheeeek. There are important things to be noted:

1. The center leader is selected among the grouprchair This selection process happens
each year. One center leader cannot be select@dsimcessive terms.

2. The center leader is the most important persorhefcenter. She is the spokesperson or
responsible person from the center. On her absbecassociate center leaders performs her
duties.

3. In each group all the fellow members in it hastiow each other very well. They do it quite
easily as they form the group. Grameen Bank doetrfere in it.

4. In a group, similarity in age is preferable andohmod connection is a must (compulsory).

5. The center meeting is a participatory process rdtte a command oriented process but it
has strict disciplines that all the borrowers ltasliey.

6. It is a meeting place where each week the membetra ghance to see each other, talk,

meet, share and interact.
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7. The center house is built by all of the borroweparticipation. They have a huge feeling for
it. They use it, they maintain it and they protéichelongs to them.

8. The relationship of group and individual is papatiory and of sharing. If anyone fails to
repay for a particular week, they all try to resobhe problem depending on the nature of
the problem. As they possess a very good and sheglationship, it becomes easier as a

individual to prosper in life

Chapter 3: Social Capital
Social Capital

While social capital has been given a number ofegéht definitions, many of them refer to

manifestations of social capital rather than toiaocapital itself. The definition | will use in it
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paper is: social capital is an instantiated infdrm@m that promotes cooperation between two or
more individuals. The norms that constitute socegpital can range from a norm of reciprocity
between two friends, all the way up to complex adborately articulated doctrines like

Christianity or Confucianism. They must be instat®d in an actual human relationship: the norm
of reciprocity exists in potentia in my dealinggtwall people, but is actualized only in my deading

with my friends. By this definition, trust, netwakcivil society, and the like which have been
associated with social capital are all epiphenoimiaasing as a result of social capital but not

constituting social capital itself.

Not just any set of instantiated norms constitigesial capital; they must lead to cooperation in
groups and therefore are related to traditionaues like honesty, the keeping of commitments,
reliable performance of duties, reciprocity, and like. A norm like the one described by Edward
Banfield as characterizing southern Italy, whichoers individuals to trust members of their

immediate nuclear family but to take advantagewveirgone else, is clearly not the basis of social

capital outside the family.1

James Coleman, who was responsible for bringingedima social capital into wider use in recent

years, once argued that it was a public good aercethre would be underproduced by private

agents interacting in markets.2 This is clearlyngrosince cooperation is necessary to virtually all

individuals as a means of achieving their selfistisg it stands to reason that they will produaesit

a private good (see Section IV below). In Parthagbdgta's phrase, social capital is a private good
that is nonetheless pervaded by externalities, posfitive and negative.3 An example of a positive

externality is Puritanism's injunction, describgdNdax Weber, to treat all people morally, and not

just members of the sib or family.4 The potentiat tooperation thus spreads beyond the
immediate group of people sharing Puritan normgatlee externalities abound, as well. Many

groups achieve internal cohesion at the expensmiisiders, who can be treated with suspicion,
hostility, or outright hatred. Both the Ku Klux Kiaand the Mafia achieve cooperative ends on the
basis of shared norms, and therefore have soqulatabut they also produce abundant negative
externalities for the larger society in which treeg embedded.
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It is sometimes argued that social capital diffeosn other forms of capital because it leads to bad
results like hate groups or inbred bureaucraciéss @oes not disqualify it as a form of capital;

physical capital can take the form of assault sifbe tasteless entertainment, while human capital
can be used to devise new ways of torturing pedpiece societies have laws to prevent the
production of many social "bads," we can presuragiost legal forms of social capital are no less

"goods" than the other forms of capital insofatreesy help people achieve their aims.

Perhaps the reason that that social capital seesssdbviously a social good than physical or
human capital is because it tends to produce nmotteel way of negative externalities than either of
the other two forms. This is because group soligam human communities is often purchased at
the price of hostility towards out-group memberbeie appears to be a natural human proclivity
for dividing the world into friends and enemiesttlig the basis of all politics.5 It is thus very

important when measuring social capital to considarue utility net of its externalities.

Another way of approaching this question is throtiga concept of the "radius of trust."6 All
groups embodying social capital have a certainusdf trust, that is, the circle of people among
whom cooperative norms are operative. If a groap§al capital produces positive externalities,
the radius of trust can be larger than the grosgfitlt is also possible for the radius of trustbe
smaller than the membership of the group, as melarganiza-tions that foster cooperative norms
only among the group's leadership or permanent #tamodern society may be thought of as a
series of concentric and overlapping radii of trisete Figure I). These can range from friends and

cliques up through NGOs and religious groups.

Virtually all forms of traditional culture-socialrgups like tribes, clans, village associations,
religious sects, etc.-are based on shared normaiseidhese norms to achieve cooperative ends.
The literature on development has not, as a genalgl found social capital in this form to be an
asset; it is much more typically regarded as ailitgb Economic modernization was seen as
antithetical to traditional culture and social argations, and would either wipe them away or else

be itself blocked by forces of traditionalism.
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Microcredit and Social Capital

An earlier analysis shows that women's level of ewgrment increase with time in a credit
program (Hashemi, Schler and Riley, 1996). Thet gmgmgrams draw women out of their homes
and strenghthen their ability to contribute to fgnsupport by providing loans for small scale
income generating activities and by requiring thia¢y attend weekly meetings with other
paticipants fom their own villages.Although it iswusual for women to interact in nonfamily
groups, specially ehen this entails contact withltachen to whom they have no kinship ties, the
prospect of obtaining access to loan induces famiio let women join credit programs. In many
cases this is the only significant group outside fdmily to which the women has ever belonged.
The weekly meetings, at which loans are repaidsawihgs deposted, provide a legitimate reason
for women to leave their homes and to associate Wwih one another and with authority figures-
the predominantly male field staff of the programsevious analyses suggest that both the loans
and social aspects of credit programs contributedmen’'s empowerment. Channelig an important
resourse to families through women strenghthens emrstatus and perceived worth within their
households, increasing their influence and thergdiaing power. The ritualistic features of the
programs give women a sense of identitiesas GrameBRAC members. The frequent interaction
with program staff and other members exposes wotoenew ideas and increase their self

confidence. ( Hashemi. Schuler and Riley, 1996).

Hashem, Schuler and Riley (1996) findings were thainens access to credit was a significant
determinant of the magnitude of economic contridmgireported by women; of the likelihood of an
increase in asset holdings in their own namesnaherease in heir exercise of purchasing power;
of their political and legal awareness.The studso dbund that access to credit appeared to be
associated with an overall reduction to the incmdenf violence against women. but that the
magnitude of women's economic contribution did m@te any significant effect. They concluded
that it was women's participation in the expanded af social relationships embodied in
membership of credit organizations rather thanease in their productivity per se which explianed

reductions in domestic volence.
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In 'Social Capital and Development: The coming a@génFrancis Fukuyama points out that "there
isn't an agreed definition of social capital, scelxplains it as, shared norms or values that premot
social cooperation, instantiated in actual socehtronships”. He arues that social capital is a
necessary precondition for successful developmuauit,a strong rule of law and basic political

institutions are necessary to build social caphia.belieces that a strong social capital is necgss

for a strong democracy and strong economic growkh{ama believs that bridging social capital is
essential for a strong social capital because aderoradious of trust will enable connections axros
borders of all sorts and serve as a besis for @gaons. He admits that there is still much to be

done to build a strong social capital.

Social Capital offers a wealth of of resources aetivorks that facilitate political engagement.
Since social capital is readily available no mattber type of community, it is able to override more
traditional queues for political engagements. (eeducation, employment, civil skills etc.). There
are unique ways in which women organize. Thesemiffces from men make social capital more
personable and impressionable to women audienassctieating a stronger presence in regards to

political engagements.

Chapter 4: Social Exclusion

Social Exclusion:
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Social exclusion has been defined by the Departwignternational Development (DFID) as “a
process by which certain groups are systematidalydvantaged because they are discriminated
against on the basis of their ethnicity, racegreh, sexual orientation, caste, descent, gender, a
disability, HIV status, migrant status or whereythige. Discrimination occurs in public
institutions, such as the legal system or educati@hhealth services, as well as social institstion
like the household” (DFID, 2005, 'Reducing PovdayTackling Social Exclusion: A DFID Policy
Paper’, p.3).

Whilst the concept arose in response to dissatisfawith approaches to poverty that focussed on
income alone, the term remains contested and ih@® agreed definition. Most commonly, social
exclusion is seen to apply to groups, involvingekelusion of individuals due to their membership
of particular groups that suffer discriminatiom, iaccording to racial, ethnic, gender, geographic
age characteristics. There are various understgadihsocial exclusion which emphasise different
aspects: the groups at risk of being excluded; whaple are excluded from, e.g. employment,
education, citizenship, respect; the problems aatatwith the impact of social exclusion, e.g. low

income, poor housing; the processes driving exalysand the agents and actors involved.

There is agreement, however, that social exclusiomultidimensional — it encompasses social,
political, cultural and economic dimensions, andrages at different social levels. It is also
dynamic, in that it impacts people in various wags to differing degrees over time. And it is
relational — it is the product of social interaaowhich are characterised by unequal power
relations, and it can produce ruptures in relatigqps between people and society, which result in a
lack of social participation, social protectioncsd integration and power. However, since there is
rarely a complete lack of access, there is soméatbess in where the social exclusion lines are

drawn, and therefore who is perceived to be excude

One particularly useful feature of the conceptaxfial exclusion is its focus on process and
relations. It complements the concept of inequalitiyich focuses more on disparities between
different categories of people. ‘Social inequaditiéor example, are conceptualised as constraints
on opportunity, in accessing education or healthéar example, which are based on class and

other status ascriptions such as gender, age miceyh However, such a focus on structural
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constraints can ignore the actors who are contisiydauilding and transforming these structures.
Thus many believe that the utility of social exabusis in that it offers an actor-oriented apprgach
which points to who is doing what, and in relattorwhom. It also allows us to identify and tackle

issues of power.

In development practice the term ‘exclusion’ hasdmee popular with non-economic social
scientists. This popularity is due to its focussogietal institutions, actors, relationships and
processes, of which measured disparity in incomaak of access to social services may be both

an indicator and an outcome.

Chapter 5: Research Methodology
Map of Bangladesh
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Demogr aphic aspect:

* The interviews were conducted with the supporttlofee different branch offices in
Nangolkot sub district in Noakhali District.
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* Population2,75,985; male 48%, female 52%; Muslim 98.31%,ddi0.83%
» Average literacy 30.2%; male 36.6% and female 24.3%
* Main occupationg\griculture 40.63%,commerce 9.03%, service 13.97%

* Land controlAmong the peasants 10% are landless, 38% sméd,idrmediate and 10%

rich

* Main cropsPaddy, wheat, potato and corn

Tangibleindicators: CGAP

* Human Capital (Indicators: Demographic characteristics of a hbok#.
» Clothes (Indicators: money spent for clothes for 1 year)
* Food (Indicators: quality and quantity of food for 1 vke& month, 1 year)

» Dwdling (Indicators: quality of material used for housir@ectricity; fuel for cooking;

source of water)

» Assets (Indicators: quantity and value)

Reason to use this methodol ogy:
* The methodology is simple enough to remain opematio
* Permit comparisons between different borrowers.

* inexpensive and quick in time.

Why indicator based method:
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* ldentifying a range of indicators that reflect pofuély on poverty.
» Designing a survey methodology that facilitatesabiection of varied information.

* Formulating a single summary index.

The purposeto usethisindicators:

* Family structure indicators (human capital and hegs)- Quantify the key aspect of the
household’s investments in human capital and measuwhat extent the households have
taken advantage from MFI's.

* Food related indicators- Household eating patteens&rong indicators of relative poverty
and vulnerability. Assumptions are that poorer letwodd tend to consume food on a less

regular basis and may eat lesser quantities psoper

* Dwelling related indicators-The materials used auge construction is a good indicator to
show the relative poverty of a household. Indicatof the facilities associated with the
housing, such as toilet facilities and access itakarg water can also measure aspects of its

quality.

» Asset related indicators- Accumulation of assetrisngly influenced by household income
levels. Measuring the value of certain types of stoner durable assets can signal

differences in relative poverty.

Why social capital:
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» It refers to the resources such as informationasdesupport that individual are able to

procure by virtue of their relationship with othpople.

* |t also refers to the nature and extent of one/slvement in various informal networks and

formal civic organizations.

The dimension of social capital:

 Trust and solidarity- This category of questions seek to procure datdrust towards
neighbors, key service providers, and strangershemvd these perception have changed

overtime.

» Collective action and cooperation- This category explores whether and how household
members have worked with others in their commuaiityoint projects and or in response to

a crisis.

* Information and communication- Access to information is being increasingly redegd
as central to helping poor communities have a ggproice in matters affecting their well

being.

SAMPLE
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Period of research from 1 January 2010 to 10 February 2010 in Dhakgpfe-test and from 11
January 2010 to 15 February 2010 in Noakhali Qistri

Sample: 109 new borrowers and 20 old borrowers in diffekeltages of Noakhali.

« The new borrowers have just started to take loaom fmicrocredit programs. Her
membership period in GB is between 1-3 months.
* The old borrowers are in grameen bank between yeats

* Women aged 18 — 45 years

M ethodology

Interviews numberwere carried out 129 interviews in total of whit?0 valid

Field of inquiry: The interviews were conducted with the suppothcée different branch offices.

Tools: To achieve the interviews we used the dossiett Bpiécifically for this project. The file

consists of different questionnaires designedtiect information on different areas:

» Areas tangible socio-economic condition of théjsat (poverty indicators, MDI Multiple
Deprivation Index)

* Areas intangibles: self-esteem (Rosenberg Setedhs Scale), quality of relationships
(network card), mental health and wellbeing (Gendemlth Questionnaire GHQ -12), decision
making (Decision Making Questionnaire), Microcre@ioup Experience, some questions about

society of Social Capital Questionnaire.

Following the pre-test (1 January- 10 January) otiiginal file has been modified in some parts.

* we have removed some parts that were poorly adaptidn situation (semantic differential)
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» we have simplified the structure of the graphics$er.
* we replaced the control group with a small humkfeold borrowers in hopes of finding

significant differences compared to the sampleesi borrowers

Some consider ationsfirst developed to research

The existing review and analysis of relevant sdiiertterature say that:

* The relationship between poverty and mental desohas not been studied systematically.
* Instruments for measuring poverty and mentalrdisis can be chosen more specifically in
relation to the context.

. Need a longitudinal study in specific areas.
» There is still no clear evidence that reducinggsty can result in a benefit to the mental
health of the population but on the contrary, ipreved that mental illness helps raising
individual poverty level.

* Programs that invest on education and micro-tnedly have the unexpected effect of
reducing the risk of mental disorder.
» The MC probably can not affect the decrease exntbhmber of people suffering from

mental disorders, but can perhaps avoid that meoelp will be affected.

The hypothesis of the resear ch:

The loan scheme invests the creativity of the imldial, encouraging the person to develop his
potential, this leads to increased self-confidendaimself and in others, these are factors thay pl
an important role in the etiology of some mentaodilers such as anxiety and depression. The

mechanism of microcredit could be a tool for préween of mental disorder.

Definition of methodology:
This project is located within the scientific defatdentifying a correlation between poverty and
mental health, "Is there a relationship betweenepgvand mental health, poverty may be a

causative factor or a risk factor for depressiangide, abuse of alcohol and illicit drugs. Foreath
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diseases of poverty contributes to worsening cadit"(WHO 2001), focuses on research of the

indicators of poverty that can determine the preweé, onset and evolution of mental disorders. In
this project, the micro credit scheme is the indel@at variable, as membership in these programs
could respond to two needs: removing the individinam the edge of poverty by promoting

personal development and relationships and redube tisk of mental disorder.

TimePeriod:

Time O: In this first phase (time 0), the subjects will bequired to complete a series of

guestionnaires. Assessment tools used are coll@ctadsingle dossier, and intend to investigate
different areas together: the tangible areas (seoomomic conditions and poverty indicators) and
intangible areas (the state of health and mentdl-beéng, level of esteem., the quality of

relationships..) And 'plans to apply the same lace to a control group composed of individuals
who do not benefit from microcredit programs.

The analysis of data obtained in this first phaseheck the relevance and internal validity of the

techniques used.

Time 1:At a distance of 12 months (time 1) is provided fiather administration of the tests the

same sample.
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Result and analysis

F1. Participation in decision making in society.

1. Crosstabs F1

F1* F1 T1 Crosstabulation*

F1.T1
1 2 Total

F1 1 Count 3 6 9

% of Total 4,0% 8,09 12,09

2 Count 5 61 66

% of Total 6,7% 81,3% 88,09

Total Count 8 67 79
% of Total 10,7% 89,3% 100,09
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Descriptive Statistics*

Dependent Variable:Ricchezza

F1Code Mean Std. Deviation N

11 206708,3 352563,14 3|
12 -295712,5 361537,26 6
21 -39765,0¢ 1348796,21 5
22 235430,8] 1047060,34 61
Total 173444,01 1011721,27 73
Estimated Marginal M eans

F1Code

Dependent Variable:Ricchezza

95% Confidence Interval
F1Codsg Mean Std. Error | Lower Bound | Upper Bound
11 206708,33] 589259,40| -968241,54| 1381658,20B
12 -295712,501 416669,31{ -1126527,52 535102,52¢
21 -39765,00{ 456438,36] -949877,25 870347,25p
22 235430,82( 130677,92 -25133,56 495995,20p
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Estimated Marginal Means of Ricchezza
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From the statistical analysis, there is no sigaificchange in regard to the participation in deadisi
making in society. Seeing the histogram, theraigarease in more participation and a decrease in
non participation. But the change is not that mlickeems that in one year the borrower'e
partcipation is not growing that much. We alsotbe although there is a steep decrease in non
participation mark but it still is there. It meahsit there are women who still is not participatimg
decision making in society. During our interview have also found that there are numbers of
women who were unware of the importance of decis@aking in the society and they never did
that because of a conservative approach withimdlisehold atmosphere but we took it as an
observation which we have not scientifically analyzlt could also be noted here that may be a
strong male dominated society and patrierchal ement has a role to play here in this aspect. In a
society where decisions are being made by the nede and outside of the household, the women
participation in decision making in the society @e less significant. But the encouraging factor
is that the women is participating more in one yssiod but in a less sufficient number. And
whether this change belong to microcredit is nobgamizable.

F 2. Participation in problem solving in surrounding.

Crosstabs F2
F2* F2 T1 Crosstabulation
F2 T1
1 2 Total
F2 1 Count 19 8 27
% of Total 25,3% 10,7% 36,09
2 Count 16 32 48
% of Total 21,3% 42,7% 64,0%
Total Count 35 40 75

45



F2* F2_T1 Crosstabulation

F2.T1
1 2 Total
F2 1 Count 19 8 27
% of Total 25,3% 10,7% 36,0%
2 Count 16 32 48
% of Total 21,3% 42,7% 64,0%
Total Count 35 40 75
% of Total 46,7% 53,3% 100,09
Descriptive Statistics*
Dependent Variable:Ricchezza
F2Code Mean Std. Deviation N
11 305268,4 938925,59 19
12 130573,1 643122,88 8]
21 -177748,1 482819,36 16
22 281487,1y 1280028,79 32
Total 1734440 1011721,27 79

Estimated Marginal Means
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F2Code

Dependent Variable:Ricchezza

95% Confidence Interval

F2Code Mean Std. Error | Lower Bound| Upper Bound
11 305268,42| 232709,11f -158740,37 769277,22
12 130573,12] 358628,83| -584512,45 845658,70
21 -177748,12] 253588,88( -683389,99 327893,74
22 281487,18{ 179314,41 -76055,604 639029,97
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Even in problem solving around the surrounding eethe same insignificant result. Women are
participating more in this regard but in an insfgr@int manner. The reasons can be the same as we
already mentioned above. A male dominated patresbciety does hinder the women to have a
strong activity in problem solving situations ireteurroundings. Does Microcredit has something

to do with this insignificant change, we are natwiaced about it.

F3. Participation in social and cultural events.

2. Crosstabs F3

F3* F3_T1 Crosstabulation

F3 T1
1 2 Total

F3 1 Count 56 3 59|
% of Total 14,7% 4,0% 78,7

2 Count 14 2 16
% of Total 18,7% 2,7% 21,3%

Total Count 70 5 79

% of Total 93,3% 6,799 100,09
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Chi-Square Tests

Exact Sig. (2-| Exact Sig. (1- Point
Value sided) sided) Probability
McNemar Test ,013° ,006 ,005]
N of Valid Cases 75
a. Binomial distribution used.
Thedifferenceis statistically significant
Descriptive Statistics*
Dependent Variable:Ricchezza
F3Code Mean Std. Deviation N
11 42901,0] 723340,39 56
12 413798,3 900395,86 3]
21 669552,14 1769604,47 14
22 -4640,0( 5642,71] 2
Total 1734440 1011721,27 79
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Estimated Marginal M eans

F3Code

Dependent Variable:Ricchezza

95% Confidence Interval
F3Code Mean Std. Error | Lower Bound | Upper Bound
11 42901,07] 133732,33 -223753,63 309555,78p
12 413798,33] 577789,74 -738281,68] 1565878,35
21 669552,14{ 267464,67 136242,72] 1202861,56
22 -4640,00¢ 707645,02] -1415644,09] 1406364,09p
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Estimated Marginal Means of Ricchezza
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There is a significant change in this aspect ati®a good number of engagement in social
cultural even participation amgmthe women borrowers which shows that they actisdibre ¢

vibrant social life. May be this events are mostlyhe household not so much outsi
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Nevertheless it is an encouraging sign. Microcrghups might have a role to play here. It can
only assume as there is a positive change in oaetiyee period and group always help to have a

more encouraging social participation.

F4. Organizing events.

3. Crosstabs F4

F4* F4 T1 Crosstabulation

F4 T1
1 2 Total

F4 1 Count 37 10 47

% of Total 49,3% 13,3% 62,7%

2 Count 17 11 28

% of Total 22,7% 14,7% 37,3%

Total Count 54 2] 79
% of Total 72,0% 28,099 100,09
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Descriptive Statistics®

Dependent Variable:Ricchezza

F4Code Mean Std. Deviation N

11 303533,9] 1236179,50 37
12 273935,0 851189,39 10
21 -71355,59 862221,12 17
22 22840,4! 179155,61 11
Total 1734440 1011721,27 79

Estimated Marginal Means
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FA4ACode

Dependent Variable:Ricchezz

95% Confidence Interval

F4Codsd Mean Std. Erro Lower Bound| Upper Bound

11 303533,91y 167551,97 -30555,22 637623,064
12 273935,00f 322292,65| -368698,30 916568,30[L
21 -71355,58 247187,18 -564232,83 421521.654
22 22840,45 307293,98| -589886,35 635567,26p

mF4ATO
mF4T1
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Estimated Marginal Means of Ricchezza
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Statistically insignificant, Histogram wise a lgtincrease in participation can be observed from
here. Hard to say it is for microcredit as mosthaf answers revolved around household event
organizations. And off course the women take stimeng in almost any kind of festivity and event
making in the household. It is also to be noted tinay were very qiick to appreciate the fact that
they enjoy doing it in the household whether & iseasonal event oor a family get together on the

eve of marriage ceremonies and others.
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F5. Participation in creating awar eness.

4. CrosstabsF5

F5* F5_T1 Crosstabulation

F5 T1
1 2 Total
F5 1 Count 4 4 S|
% of Total 5,3% 5,3% 10,794
2 Count 10 57 67
% of Total 13,3% 76,0% 89,3%
Total Count 14 61 75
% of Total 18,7% 81,3%¢ 100,09
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Descriptive Statistics*

Dependent Variable:Ricchezza

F5Code Mean Std. Deviation N

11 256068,7 725479,89 4
12 -414493,7 1142938,15 4
21 523402,5( 2094339,21 10
22 147508,4 708339,07 57
Total 173444,01 1011721,27 73

Tests of Between-Subjects Effects

Dependent Variable:Ricchezza

Type 1l Sum of
Source Squares df Mean Square Sig.
Corrected Model 2,673E1} 3 8,910E1] ,864 463
Intercept 4,253E1] 1 4,253E1] 413 D22
F5Code 2,673E11 3 8,910E1] ,866 ,463
Error 7,307E1] 71 1,029E1]
Total 7,800E1] 75
Corrected Total 7,574E1] 74

a. R Squared =,035 (Adjusted R Squared = -,005)
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Estimated Marginal M eans

Code
Dependent Variable:Ricchezz
95% Confidence Interval

F5Codé Mean Std. Erro Lower Bound | Upper Bound
11 256068,75( 507242,87 -755344,81y 1267482,31B
12 -414493,75( 507242,87| -1425907,31 596919,81B
21 523402,50¢ 320808,56| -116271,60f 1163076,60B
22 147508,42| 134371,92 -120421,57 415438,41p
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Estimated Marginal Means of Ricchezza
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Statistically insignificant and if we see the hggt@m we notice that women are non partcipant in
awareness creation in the society. As our prevamadysis shows that there is not enough
participation in decision making and other areiis, quite obvious that women are almost quite in
this aspect. The slight increase in participatictually is totally insignificant in terms of numiser

and concequences.
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F6. Most people aretrustworthy or not.

ar TestsF6

Wilcoxon Signed Ranks Test

Ranks
N Mean Rank| Sum of Rankg
F6_T1-F6 Negative Ranks 17 14,09 239,5(
Positive Ranks 11° 15,14 166,5(
Ties 47
Total 75
a.F6_T1<F6
b. F6_T1>F6
c.F6_T1=F6
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Test Statistics

F6_T1-F6
Z -,85H
Asymp. Sig. (2-tailed) ,397
Exact Sig. (2-tailed) ,404
Exact Sig. (1-tailed) ,202
Point Probability ,022

a. Based on positive ranks.

b. Wilcoxon Signed Ranks Test

wilcoxon test z=-,857, p > 0,05
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canbetrusted  _ i dependls oM dont know
dealing with people
people

Although staisicallynsignificant but the trust in people decreasedlibg with people cannot k
done in careful manner or it can be an obviousi@sased. Trust depend on the individt
decreased. The point here is why the trust in geap@ decreasing. As Micrecrt group is
supposed to grow trust on people, wht this oppaditervation! Actually this question is mc
about a general observation and we can see thabenthys observation is about people thay dc
know quite well. If this is the case, then maominated society could well be the only rea
behind it, where women usually do not mix with uakm people, and less known pers:
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Social network F8-F12

Ranks

N Mean Rank| Sum of Ranks
F8 T1-F8  Negative Ranks 15} 19,4(C 291,0(
Positive Ranks 27° 22,67 612,0(

Ties 3F

Total 75
FO T1-F9 Negative Ranks 15 18,071 271,0(
Positive Ranks 17 15,12 257,0(

Ties 43

Total 75
F10 _T1- F10 Negative Ranks 49 7,75 31,00
Positive Ranks 7" 5,00 35,00

Ties 64

Total 75
F11 T1-F11 Negative Ranks 18 14,33 258,0(
Positive Ranks 11¢ 16,09 177,0(

Ties 46

Total 75
F12 T1- F12 Negative Ranks 18" 15,00 270,0(
Positive Ranks 31" 30,81 955,0(

Ties 26°

Total 75
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Ranks

N Mean Rank| Sum of Ranks
F8 T1-F8  Negative Ranks 15 19,40 291,0(
Positive Ranks 27 22,61 612,00
Ties 3F
Total 79
FO T1-F9  Negative Ranks 15 18,07 271,0(
Positive Ranks 17 15,12 257,0(
Ties 43
Total 79
F10 T1- F10 Negative Ranks 49 7,75 31,00
Positive Ranks 7" 5,00 35,00
Ties 64
Total 79
F11_T1-F11 Negative Ranks 18 14,33 258,0(
Positive Ranks 11¢ 16,08 177,0(
Ties 46
Total 79
F12_T1- F12 Negative Ranks 18" 15,00 270,0(
Positive Ranks 31" 30,81 955,0(
Ties 26°
Total 79
a.F8 T1<F8
b. F8 T1> F8
c.F8 T1=F8

d. F9_T1<F9



Test Statistics®

F8 T1-F8| F9 T1-F9| F10 T1-F10| F11 T1-F11| F12 T1-F12

z 2,11 -13% -190° -912 -3,470

Asymp. Sig. (2-tailed) ,034 ,892 ,850 ,361 ,001]

a. Based on negative ranks.
b. Based on positive ranks.

c. Wilcoxon Signed Ranks Te

Wilcoxon test:

F8 z =-2,115, p =,034

F12 z =3,470, p =,001

. F8. Frequency of speakingto relative by phone

mF8TO
mF8T1
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F 9. Frequency of speaking to friends by phone.

F 10. Frequency of speaking to neighbors.

EF9TO
EmFOT1
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mF10TO
EmF10T1

F11. Frequency of meeting with relatives.

F12. Frequency of meeting with friends.
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F8. Frequency of speaking to relative by phone.

Statistically significant. The frequency of talkibg phone to the relatives increasing from time O t
time 1 specially in the case of .It can be obsethatithere is a vibrant social life these women
possess. Most of them use phone in the villagéawbf them talk on most days, most of them
phone once or twice in a week, few of them speale @n twice a month and some of them never
talk to their relatives. From time 0 to time 1 veesharp increase in phoning once or twice a weak
and decrease in once or twice a month which méegheir phone conversation with the relatives
are increasing. Whether microcredit has an impadt,ave are not totally sure but we can assume
that being in a group of people it might influeneemen to have a more positive approach towards
phone activity, conversing through technology. Vilgehfound that almost everyone has cellular
phone at their house, but the control and ownéhnisfmobile phone is yet to be made sure.
Looking at the culture of using phone, it seems then take control of it and women also using it

at regylar intervals to contact their relatives.

F 9. Frequency of speaking to friends by phone.

Statistically insignificat but we find that the wemdo not have any sort of phone conversation
with their friends. Adking this question informallhe answer was that as after the marriage these
women left the village in a very early age, thegde contacts with the same old friend and they do
not find the same curosity any more to contact thEme non contact has even increased from time
0 to ime 1. Microcredit group is usually composéa group of the same villagers. So, it does not
have a role to play for this increase in non cos&gon, it can be guessed.

F 10. Frequency of speaking to neighbors.

Statistically insignificant but speaking to neighsithas increased from time 0 to time 1.
Althoughthe increase is not significant but we assuhat microcredit has an influence in it as the

group of MC is composed of the neighbors.
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F11. Frequency of meeting with relatives.

Statistically insignificant but we see from thetbgram that all the borrowe has some sort of
irregular meeting with relatives. From time O tméi 1 the change is not sharp and it is diffcult to
comment on it but it seems that meeting with re&siis irregular but frequent. One of the reason
could be from the fact that most of their parehtiase are very close to their in-law's house. v it

obvious and easier for them to maitain a regulagtmg with them.

F12. Frequency of meeting with friends.

Frequency of meetings with friends is significatatistically. and histogram wiseit can be
observed that the borrowers are meeting with fisear@ frequently than the last year, although a lot
of answers are completely negative which shows lloewis the contact with the friend this women
have. The tendency is that all the women leaveittage once they are married at an early age. So
contact becomes exceptionally regular in this reispéeverthe less in one year period meeting is

increased showing a positive change in this regard.
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F 13. Asking help duringillness. Yesor No.

5. CrosstabsF13

F13* F13 T1 Crosstabulation

F13 T1
1 2 Total

F13 Count 56 9 69
% of Total 14, 7% 12,0% 86,7%
Count 8 2 10
% of Total 10,7% 2,7% 13,3%

Total Count 64 11 75
% of Total 85,3% 14,7%9 100,09
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Descriptive Statistics*

Dependent Variable:Ricchezza

F13Code Mean Std. Deviation N

11 261655,3¢ 1138134,91 56
12 -105288,3 502405,11 9
21 -73531,21 324355,73 gl
22 -54275,0( 134951,32 2
Total 1734440 1011721,27 79
Estimated Marginal M eans

F13Code

Dependent Variable:Ricchezza

95% Confidence Interval
F13Coc
e Mean Std. Error | Lower Bound | Upper Bound
11 261655,35] 136441,42 -10401,10 533711,82
12 -105288,33] 340344,69 -783916,39 573339,72
21 -73531,25( 360990,06 -793325,00 646262,50
22 -54275,00( 721980,13} -1493862,50, 1385312,50
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Most of the answers are yes. No significant changerms of statistics and histogram. They ask

for help which shows that they have trust and getationshi amon the household members.

F 13a. Whom they ask for help during illness.

6. Crosstabs Who?

F13a* F13a T1 Crosstabulation

F13a_T1
1 3 6 Total
F13a 1 Count 40 11 9 60
% of Total 53,3% 14,7% 12,0% 80,0%
3 Count 1 4 0 5
% of Total 1,3% 5,3% ,0% 6,7%
6 Count 7 1 2 10
% of Total 9,3% 1,3% 2,79 13,3%
Total Count 48 16 11 75
% of Total 64,0% 21,3% 14,799 100,09
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W F13aT0
H F13aT1

Most of them ask for help from their relatves. Btatally insignificant but we assume that it
because their household relationship is quite gteord healthy.Althou¢ the number is decreasi

from time O to time 1 but its not alarming or sigrant.
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F14. Asking help in crisis perod.

1. CrosstabsF14

F14* F14 T1 Crosstabulation

F14_T1
1 2 Total
F14 1 Count 55 8 63
% of Total 73,3% 10,7% 84,0%
2 Count 9 3 12
% of Total 12,0% 4,0% 16,0%
Total Count 64 11 79
% of Total 85,3% 14,799 100,09
Descriptive Statistics*
Dependent Variable:Ricchezza
F14Code Mean Std. Deviation N
1 521450,04. 1
11 117124,3 805498,95 94
12 -165045,0 491415,51 8
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2065269,14 d

21 852377,7

22 -62966,61 96605,20 3
Total 173444,0 1011721,27 75
F14Code

Dependent Variable:Ricchezza

78

WJ

)

95% Confidence Interval
F14Coq
e Mean Std. Error Lower Bound | Upper Bound
1 521450,00 1001568,03] -1476114,45 2519014,45
11 117124,35 136296,14 -154709,74 388958,44
12 -165045,00 354107,77 -871290,68 541200,68
21 852377,77 333856,01 186522,95¢ 1518232,59



F14Code

Dependent Variable:Ricchezza

95% Confidence Interval
F14Coc
e Mean Std. Error | Lower Bound | Upper Bound
1 521450,00f 1001568,03| -1476114,45| 2519014,45p
11 117124,35 136296,14 -154709,74 388958,44B
12 -165045,00 354107,77 -871290,68 541200,68p
21 852377,77 333856,01 186522,95¢ 1518232,59f
22 -62966,66 578255,57{ -1216261,04] 1090327,71p
Estimated Marginal Means of Ricchezza
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F14 70
F14T1

In crisisperiod they ask help, yes. Statistically insigrafit from time O to time 1. Do microcre:
has a roled play in it. Its difficult to udge.
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F 14A. Crosstabs \Who?

Fl4a* Fl4a T1 Crosstabulation

Fl4a T1
1 3 7 Total

Flda 1 Count 40 7 8 55
% of Total 53,3% 9,3% 10,7% 73,3%
3 Count 4 4 0 gl
% of Total 5,3% 5,3% ,0% 10,79

7 Count 8 1 3 12
% of Total 10,7% 1,3% 4,0% 16,0%

Total Count 52 12 11 75

% of Total 69,3% 16,0% 14,799 100,09
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W F14aT0
W F14aT1

Asking help to rostly relatives, statistically insignificant fronme O to time 1. Is it possible tt
microcredit has a role to play here. Its possiblerocredit group involves mostly relatives ('
blood realated and neighbors. Realtives outsidedimids means tt that they could also be

same group member. Group creates a bondage amangerse So, microcredit might hhas a
to play here.
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F 15. Asking money.

2. Crosstabs F15

F15* F15 T1 Crosstabulation

F15 T1
1 2 Total
F15 Count 55 7 62
% of Total 73,3% 9,3% 82,7
Count 10 3 13
% of Total 13,3% 4,0% 17,3%
Total Count 65 10 75
% of Total 86,7% 13,3% 100,09
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Descriptive Statistics*

Dependent Variable:Ricchezza

F15Code Mean Std. Deviation N

11 160444.,9 1104751,37 56
12 -6450,0( 37381,72 7]
21 464046,5 875199,42 10
22 -285962,5 462606,93 2
Total 1734440 1011721,27 79
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Estimated Marginal M eans

F15Code

Dependent Variable:Ricchezza

95% Confidence Interval
F15Coq
e Mean Std. Error | Lower Bound | Upper Bound
11 16044491 136647,77 -112023,01 432912,83
12 -6450,00( 386498,27 -777105,66 764205,66
21 464046,50¢ 323367,65 -180730,28( 1108823,28
22 -285962,50( 723072,05] -1727727,22] 1155802,22
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Though statisticallynsignificant from time 0 to time 1. But most oktiwvomen ask money whu
they are in need or difficulties.

Tangibile aspects: clothes*
(* well being Indicator from World Health Organization)

7000 -

6000 -

5000 -+

4000 -
mtimeO

Htimel
3000 -

2000 -

1000 -

Clothes Cothes Children Total value Clothes
Wife/husband

Tot Value Clothes F = 16,37 p < 0,001
Clothes W/H F= 95,74 p<0,001

Clothes Child F =15,96 p<0,001
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There are significant changes in colo and footwear uses. Spending money in this hasased
significantly from time O to time 1. Microcredit @ direct correlation with it. We can assume |
that with microcredit, in one year time, the boresgrhas been able to increase their livinndard.
We can assume that increasing asset through nti¢tv@slia direct affect on increase in spendir
clothes. May be this is the reason of increas@@&mgding more in clothes and footwt

Tangibile aspects : value of animalsand property

25000 -

20000 +

15000 -
mtimeO

mtimel

10000 -+

5000 -

O 1 1
Value of animals  Value of assets

3. Animal-There is an interesting observation here whereegeasdecrease in animal as
consumption from time 0O to time 1. Animal byingaiso one of the most popular use
microcredit. Borrowers buy animals for two simpd@asons. 1. To buy cow m to which could
provide milk for selling and they usually do noll $eem. 2. buy animals to feed them and sell
the next year. So in almost one year time periedotbrrowers bought animals but didi not abl
sell them. That's why there is a dece in animal consumption from time 0 to tim
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Land property

800000 -

700000 -

600000 -

500000 -

400000 - mtime 0

mtimel
300000 -

200000 -

100000 -

Value of land Total Value of
property

Value of land F =743 p<0,01
Value of assets F =12,42 p <0,01

Tot Value of property F=7,75 p<0,01

One of the most popular uses of microcredit is)gfteld of buying land. We can see that the |
consumption has increased from time O to time 1 Hrede is a significant change in in increas
land asset.
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Food

70 -

50 -

40 A m Luxury Food

B Staple Food
30 A

10 A

time O time 1l

There is a significanthange in luxury food and staple food consumptiwom time O to time .
luxury food consumption has increased and stajld émnsumption has deased in significant
way. This has a direct affect because of microtietivity in the village. Microcret increases
asset, thus living standard increases and luxwg tmnsumption also increased. It does not ¢
that all the borrowers started to eat luxury foustead of staple food, no. But it is a healthy sif

increase in living standard becaus«microcredit.
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House and facilities

70 -~

60 -

50 A

40 -+
mtimeO

mtimel

20 A

Own connection Pubblic Piped water Own Pit Toilet facility
electricity

There isa significant change in the house consumptiono@isg@ality drinking water and toile
uses. All are in positive note from time 0 to tilhéVe can also assume that microcredit proc
has a direct affect on it. Housing has always lzeeery importantocial activity of the villager:
and if ther ais a ittle thing needs to be doneepair or change villagers are not shy awam
making it. Microcredit programs are alsoy supportive to this idea. So wther the change in
housing materials or numbeirmoms in the house, or pure drinking water oletaises
microcredit is directly affecting on all these iss
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Conclusion:

The research was designed as a time period res@dreldea was to develop a questionnare which
will be simple but operational, representaive aniversal. Choosing the World Bank household
guestionnares and Social Capital questionnaregtétpachieve it in a right direction. After almot
a year 85 samples were fully approached, reseaaidnalysed. By doing so, the correlation of

tangible and intangible intertwining was made pualssi

There are some intriguing facts, interesting figdimeceived. Microdeit is directly affecting the
living standard of the borrowers. From time O todil the clothing and footwear spending
increased, Food consumption changed, Luxury foadwmption increased, Land asset increased,
wealth increased, housing changed to a solid ame, grinking water consumption increased

significantly and toliet materials also changedwétmore positive note.

Social participation is a multidimensonal phenonrerbis extremely difficult to say that for only
one reason it changes dramatically. The researchon@sserve a correlation between tangible and
social participation, trust, network and mobiltyhef came out that women have a very interesting
social centrality in the village. Even in a malerdoated society they have a strong inter household
social activity. Outside the house this participatis limited. But we have seen significant changes
in some aspect. Although as it is multidimensional impossible to note that only microcredit is

the sole savior here. But off course it can berasslithat it plays an important part in their lives.

One year is never enough to see the social changelividual's life. But it is possible to note the

signs of changes, positive or negative.

Social centrality among the individual membersaranging but it is yet to be sure that it is only
because of microcredit programs. There are lotgledr programs plays there roles too. There are

awareness creating programs from the Gov. lotsomggovernment programs are available for
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housing, santition, schooling, birth control, electetc. These all contribute to create a healthy
atmosphere in a village to achieve a more vocalparsitive social life. But Microcredit is off
course playing its own part. If we put all otherighles constant, then it is possible to get atp@si
outcome from microcredit, but it cannot be the aaken researching on the societal participation

and network.
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F. Society

Social Participation

F1. Do you participate in the decision making levetha society?

l.yes 2.noo

F2. Do you also participate in problem solving sitoas$ in your surroundings?

l.yes 2.nao

F3. Do you participate in various social and cultwaénts in your village?

lsye 2.noo

F4. Have you ever organized any event or involvedhy such occasion by yourself?

BPsyn 2. noo

F5. Have you ever participated in creating awarengasat social ills like dowry, child marriage
etc.?

Bsyn 2. nao

Trust and Solidarity
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F6. Generally speaking, would you say that most pecaitebe trusted, or that you can’t be too
careful in your dealings with other people?

1. Most people can be trusted
2. Can't be too careful in dealing with people
3. (SPONTANEOUS) It depends on people/circumstances

4. (SPONTANEOUS) Don’t know

F7. Now | want to ask you how much you trust differgyes of people. On a scale of 1 to 5, how
much do you trust the people in that category?

1. Alot

2. A fair amount
3. Not very much
4. Not at all

5. Don’t know

. relatives

. heighbours

. friends

. microcredit group

. local council

Local government officials

. Central government officials

I o M m 9 O W >

. Police
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Social Networks

F8. Sokrel

Speak to relatives on the phone

SHOW CARD G:

1. On most days

2. Once or twice a week

3. Once or twice a month

4. Less often than once a month
5. Never

6. (SPONTANEOUS) Don’t know

F9. Spkfr

Speak to friends on the phone

1. On most days

2. Once or twice a week

3. Once or twice a month

4. Less often than once a month
5. Never

6. (SPONTANEOUS) Don’t know

F10. Spkng

Speak to neighbours
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1. On most days

2. Once or twice a week

3. Once or twice a month

4. Less often than once a month
5. Never

6. (SPONTANEOUS) Don’'t know

F11. FregMtR

How often do you meet up with relatives who arelinwtg with you?

1. On most days

2. Once or twice a week

3. Once or twice a month

4. Less often than once a month
5. Never

6. (SPONTANEOUS) Don’t know

F12. FregMtF

How often do you meet up with friends?

1. On most days
2. Once or twice a week
3. Once or twice a month

4. Less often than once a month
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5. Never

6. (SPONTANEOUS) Don’'t know

Social support
Sitintro
| am going to describe two situations where peoplght need help. For each one, could you tell

me if there is anyone you could ask for help?

F13. [llbed

If you or our family member are ill in bed and ndedp at homels there anyone you could ask for
help?

l.yeso 2.noo

F13a. who you could ask for help?

[EEN

. Relative (outside household)

2. Friend

3. Neighbour

4. members of your MC group

5. Other

6. Would prefer not to ask for help

7. (SPONTANEOUS) Don't know

F14.PCrisis

If you or our family members are in difficultiedhavis the first person that you ask help?

1. Relative (outside household)
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2. Friend

3. Neighbour

4. members of your MC group
5. Local Council member

6. Other

\l

. Would prefer not to ask for help

oo

. (SPONTANEOUS) Don’t know

F15. Money
You are in financial difficulty and need to borreéame money to see you through the next few
days. Is there anyone you could ask for help?

l.yeso 2.noo

(Loans from banks or other financial institutioh®gld be excluded.)

F15a. who you could ask for help?

1. Relative (outside household)
2. Friend

3. Neighbour

4. members of your MC group
5. Local Council member

6. Other

7. Would prefer not to ask for help

o

. (SPONTANEOUS) Don’t know
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F16. what do you mean by happiness?

F17. Microcredit experience:

For new borrowers:

a. Which is your expectation starting this new aiwee in your life?

b. What you expect to learn ?

c. What you afraid?

For old borrowers:

a. Strengths

b. Weaknesses

c. Opportunities

d. Threats
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TANGIBLE SIDE QUESTIONNAIRE
Assessing Living Standards of Households
International Food Policy Research Institute

A study sponsored by the Consultative Group tosAtse Poorest (CGAP)

Section A Household I dentification

Al. Date (mm/ddlyyyy): [ |
A2. Division code:
A3. MFI unit code:
A4. Group code:

A5.Group name:

A6. Household code:

A7. Household chosen as (1) client of MFI, or (@hdient of MFI?

A8. Is household from replacement list? (0) NoY&s o

A9. If yes, the original household was (1) not fdwr (2) unwilling to answer, or (3) client status

was wrongly classified: i

A10. Name of respondent:
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Name of the household head:

Address of the household:

All. Interviewer code:

A12. Date checked by supervisor (mm/dd/yyyy): [

A13. Supervisor signature:

Section B. Family Structure

ID Name| Status| Relation| Sexc| Age | Max. Can | Main Current | Amount | Cloth
code of the | to head level of writee | occupation, member| of wear
head | of HHb schoolingl current of loan exper
of yearf MFle borrowed| the la
the montt
HHa local
currer
1 (HH
head)
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a(1) single; (2) married, with the spouse permarygmésent in the household; (3) married with the
spouse migrant; (4) widow or widower; (5) divoreadseparated; (6) living mostly away from
home but contributing regularly to household.

b(1) head of the household; (2) spouse; (3) soraaghkter; (4) father or mother; (5) grandchild; (6)
grandparents; (7) other relative; (8) other noatre.

c(1) male; (2) female.

d(1) less than primary 6; (2) some primary; (3) ctetgd primary 6; (4) attended technical school;
(5) attended secondary; (6) completed secondargti@nded college or university.

€0) no; (1) yes.

f(1) self-employed in agriculture; (2) self-employadchonfarm enterprise; (3) student; (4) casual
worker; (5) salaried worker; (6) domestic workéfy gnemployed, looking for a job; (8) unwilling
to work or retired; (9) not able to work (handicegdjp
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g In order to get an accurate recall the clothesfaotivear expenses for each adult are preferably
asked in the presence of the spouse of the hethé dlbusehold. If the clothes were sewn at home,
provide costs of all materials (thread, fabrictbos, needles).

SECTION B2. Children members of household (from 0 to 14 years)

ID code Name Age Clothes/Footwear
expenses for past 12 months
in local currencya

Clothes and footwear expenses are asked for onse fbr adults have been recorded, and in the
presence of the spouse of the head of the housdhatdse of ready-to-wear clothing and footwear
items, include full price. In other cases, includst of fabric, cloth as well as tailoring anddting
charges
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Section C. Food-Related Indicators

(Both the head of the household and his or herspsehould be present when answering for this
section.)

C1. Did any special event occur in the last two ddgséxample, family event, guests invited)?

(O)No (1) Yes o

C2. If no, how many meals were served to the housemelichbergluring the last 2 days

O

C3. If yes, how many meals were served to the houdanembersluring the 2 days preceding the

special evertt

C4. Were there any special events in the $&sten dayfor example, family event, guests invited)?

(O)No (1) Yes o

(If “Yes,” the “last seven days” in C5 and C6 shibtefer to the week preceding the special event.)

C5. During thelast seven day$or how manydayswere the following foods served in a main meal
eaten by the household?
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L uxury food Number of days served

Luxury food 1

Luxury food 2

Luxury food 3

C6. During thelast seven day$or how manydaysdid a main meal consist of an inferior food

only?

C7. During thelast 30 daysfor how many days did your household not haveighdo eat
everyday?

(0O) No (1) Yes o

C 8. During thelast 12 monthsfor how many months did your household have adtlene day
without enough to eat?

(O)No (1) Yes o

C9. How often do you purchase the following?

Staple Frequency served

Staple 1

Staple 2

Staple 3
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(1) Daily (2) Twice a week(3) Weekly (4) Fortnightly (5) Monthly (6) Less frequently than a
month m

C10. For how many weeks do you have a stoclooél staplesn your house?
O

C11. If your household earnings increased by (US$10);3#8w much of that would you spend on
purchasing additional food? (Estimate amount a©b5%DP per capita.)

(Note:Does not include alcohol and tobacco.) ooo

Section D. Dwelling-Related Indicators

(Information should be collected about the dwellimgvhich the family currently resides.)

D1. What is the ownership status of dwelling? (1) Oav(® Given by relative or other to use (3)
Provided by government (4) Rented o

D2. How many rooms does the dwelling have? (Includaded rooms in same compound if same
household.) oo

D3. What type of roofing material is used in main hesu§l) Tarpaulin, plastic sheets, or branches
and twigs (2) Grass (3) Stone or slate (4) Iroreshéb) Brick tiles (6) concrete

O

D4. What type of exterior walls does the dwelling Hay&) Tarpaulin, plastic sheets, or branches
and twigs (2) Mud walls (3) Iron sheets (4) Timley Brick or stone with mud (6) Brick or stone
with cement plaster m

D5. What type of flooring does the dwelling have? iy (2) Wood (3) Cement (4) Cement with
additional covering O
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D6. Is the dwelling built on squatter land?

(0) No (1) Yes O

D7. What is the observed structural condition of narelling? (1) Seriously dilapidated (2) Need
for major repairs (3) Sound structure

O

D8. What is the electricity supply? (1) No connect{@h Shared connection (3) Own connection

O

D9. What type of cooking fuel source primarily is u8dd) Dung (2) Collected wood (3) Purchased
wood or sawdust (4) Charcoal (5) Kerosene (6) GaElectricity

O

D10. What is the source of drinking water? (1) Rainwé2¢ Dam (3) Pond or lake (4) River or
stream (5) Spring (6) Public well—open (7) Publielwsealed with pump (9) Well in residence
yard (9) Piped public water (10) Bore hole in resice

O

D11. What type of toilet facility is available? (1) Budield, or no facility (2) Shared pit toilet (3)
Own pit toilet (4) Shared, ventilated, improvedIpitine (5) Own improved latrine (6) Flush toilet
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E1l. Area of land owned:

Value of land owned:

E. Other Asset-Based Indicators

Agricultural

Agricultural

Nonagricultural

Nonagricultural

E2. Number and value of selected assets owned by holads€Ask household to identify any

assets purchased with MFI loan and eliminate threse the table below.)

Asset type and code

Number owned

Resale value at
current market price

1. Cattle and buffalo

é 2. Adult sheep, goats, and pigs
g 3.Adult poultry and rabbits
-
4. Horses and donkeys
5. Cars
c
2 | 6. Motorcycles
©
S [ 7.Bicycles
@_ y
£ ['8. Other vehicles
I—
9. Carts
Q=
< o

10. Televisions
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11. Video cassette recorders

12. Refrigerators

13. Electric or gas cookers

14. Washing machines

15. Radios

16. Fans

E3. What is your overall assessment of the generaltivesvels of MFI clients?

(1) Poor (2) Average (3) Rich (4) Don’t know MFI o
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Form No: 01

Grameen Bank

--------------- Branch
------------------- Jon
Name of the committee No: Joining date:
Center No: | Group No: Debtor No:

Application for becoming a group member and personal infor mation (old/ new / excess proxy

member)

01.The name of the applicant:

For old member
1.1The previous center No: 1.5 Times of receivaams:

1.2 Loan No: 1.6 Amount of received loan:
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1.3 Date of leaving the group: 1.7 Value of acbeeproperty gained by the loan:

1.4 The cause of leaving the group: 1.8 Amounetdrning savings at the time of

leaving group:

02. Address:

Present

Parental

Husband name:

Parents name:

Village:

Village:

Post office:

Post office:

Post station:

Post station:

District:

District:

03. Marital status: unmarried / married/ divorceqditted/ widow/ others:
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04. Description of the member/members:

Seri | Name of | Ag | Relatio Education
al the e | nwith
male/fem the Ability | Know | Studi | Left Still Signatu
No ale applica of” n how | ed study in re“ Occupat
member nt writing to_ upto | before _ stud | ability on
and write | class | completi |y
reading | addre | five ng class
newspap, ss or five
er more
05. Measure of land: (in hundred):
Homeste | Agricultu | Garde| Pond| Uncultivat | Mortga | Take | Mortga | Given | To
ad re n ed land ge n ge leased | occup
Garden given Lease| taken | land y the
) land d land solid
Togive land land
mortgage

06. Description of homestead:
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Fence/ wall Shed

Stalks| Bamboo| Chhan| Leaf | Soil | Tin | Other | Tin | Chhan| Straw| Tin Others

of and
jute straw
plants

07.Number of animals and others assets:

Animals Other assets
Cows ------m-mmmmmmee- Goats ----------=------ Beilc-------------=noncu-- Chair ------=-=-=-=eaeu--
Lamb ----------------- Duck -----------=------ Tald ----m-e-mmmeeomneeeee Bicycle ----------------
Hens -----------een--- Others ----------------- RBO ---------moememeeeeeee Ornaments ------------
Others ---------=---=-=-=---- Others ---------—--
08. All of my assets which are mortgaged t0 Othefs:-------==-====m=mmmmmmmm oo

(Furniture, Ornament, Homestead, Cultivated land, @her).

Condition of MOortgage: ------=--=-===mmm oo
09. Total annual income of the family ---------——----- oo mm e taka.
10. How many persons earn --------=--=---------- L aanantat woman.

11. Is there any other member of my family, mendsesther group?

12. Is there any member of my family debt to otbrgianization? Yes ---/ ----No.

13. Description of my occupation/my WOrk: -----———--=--mmmmmm oo :

116




14. The month of My [€SS INCOME: ==-=-=-=mmmmmmm oo :

15. I must properly obey all the rules and disaigé of the group, the center and the Bank.
Especially | promise that | must be present redyikarthe weekly meeting. | must pay the loan
regularly. | must not do any work in disfavor oétBank .| must be bound to obey advice, order as
well as any applicable changed rules and disciplofehe Bank given sometimes by the
administrative authority of the Bank.

16. 1 do promise in this regard that | must payBaek loan according to the loan agreement. My
all assets and capital that are gained by theegnofhthe loan will be hypothecated to the Bank
until 1 can pay. If there is any irregularity inpaying the loan, the branch manager will make
succession the loan by transferring money fronofathy private savings, special savings, G.P.S.,
and other savings.

17. I have learnt about credit insurance. | gaamnission to the branch manager to transfer
savings of credit insurance from my savings accattet being included in membership.

Father/ Husband’s signature (Any other guardiaabsence of them) Applicant signature

If you liketo join any old group:
a) The information of applicant given above is &ht.

We are interested to take this applicant as a meoflmur group or center. She will obey the rules
of group, center and Bank. It is certified in tregard.

Group Chairman’s signature Head oftees signature
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b) Recommendations of the Branch:

The applicant can be taken as a group member timderecommendation.

The signature of assigned central manager The signature of Branchridiger
Date: Date:
c) The applicant has been granted as a member. gnatBre:

Name:

Designation:

Date:

Name of the members:

Group No:

Name of Center:

Center No:

Date of filling up checklist:
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Checklist Of Selecting New Member (Put Yes/ No in the blank space)

1.0 Member’s Husband related:

1.1 Is he an employee of third class or any higlost

(Government/ Nongovernmental)?

1.2 Is his monthly income above taka30007?

2.0 Members related:

2.1 Are you already a member of other committee?

2.21s there any loan in any other organization agaiost name?

2.3 Is there any member form your blood related pemsarlatives in the

2.41s there any member of your family in other grougenter?

2.5 Do you sacrifice?

2.6 Have you or any other member of your family worlexda wage labor for

Yes No
Yes No
Yes No
Yes No
same group?
Yes No
Yes No
Yes No
last one
Pr?
Yes No

year? Or have you worked at other’s land or honsedifferent mann

2.7 Have you or any other member of your family worked Work for Food Program”?

2.8 Were you or any other member of your family listedold allowance

2.9 Do you take the money from jakat, fitre and theifiaed beast’s skin]

Yes No
Y Yes No
P Yes No

2.10 Do you have any V.G. D. card by your name at pri&sen If you don’t have at

present, had you this card before?

Yes

No
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3.0 Home stead:
3.1 Do you have more than one tin shed house?
3.2 Do you have more than two tin shed houses?
3.3 Is the approximate cost of the house above takz080,
3.41s the area of house above ten satangsha?

3.5 Can you earn monthly taka 3000 in average from lsteael?

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

4.0 She will not be allowed to be in the grough# member has any of the following items?

4.1 Does she have any color television?

4.2 Does she have any refrigerator?

4.3 Does she have any washing machine?

4.4 Does she have any air condition?

4.5 Does she have any cleaning machine?

4.6 Does she have any micro oven?

4.7 Does she have any sofa set?

4.8 Does she have any box cot?

4.9 Does she have any ware drop?

4.10 Does she have any motorcycle?
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Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No




Yes No

4.11 Does she have any stroller?

Yes No
4.12 Does she have any power tiller machine oramsgt in this purpose?
5.0 Others:
Yes No
5.1 Is the member ‘s residence near from the center
Yes No

5.2 Is there any similarity with age?

5.3 Was there any discussion with the memberseofitbup and the center about taking

Yes No

new member?

Yes No

5.4 Are five members known to one another?

5.5 Is there any social obstacle to go to the officeogoin the center meetings?

Yes No

5.6 Was there any discussion held with the head ofaimgly for becoming a member?

Yes No

5.7 Has been the information about the candidate t&kem any other members except

neighbor? Yes No

5.8 Have you seen with your own eyes the conditiorhefiomestead of the member?

5.9 Description of the house:
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Raw house Brick built house Semi brick built hous

U7
(¢}

5.10 Has the member ship (form no: 1) form bedediup at the candidate’s house?

Yes No

| have selected the member by justifying the abof@mation.

Justifier sign nature:

Post:

Date:

| have justified the above information and theesgbn of member is all right.

Branch manager’s signature.

Name:
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