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STUDY OF THE DUAL NATURE OF NORMATIVE COMMITMENT
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Amanda Gudmundsson (QUT)

Organisational commitment is extensively represented in the human resource
management and organisational behaviour literature as a key factor in the
relationship between employees and their organisations. Although Allen and
Meyer (1990) noted that an employee can experience the three components
of organisational commitment simultaneously, in terms of commitment
profiles, the majority of studies have looked at the antecedents and outcomes
of affective, continuance, and normative commitment independently. There is
still only limited research that has investigated the nature of commitment
profiles and their implications for employee work-related behaviours (Gellatly
Meyer and Luchak 2006; Herscovitch & Meyer 2002; Somers 2010; Wasti
2005). An area where the commitment profiles approach potentially provides
new insights is on the nature of normative commitment.



