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Foreword

Douglas Schuler

For over 20 years I’ve been working at the junction of activism, research, and
community work in the field of new media and communication networks,
a region that although rich in research issues and urgent social needs, is
to a large degree, still zerra incognito. Unfortunately working where these
three realms meet is to work on the margins of each. The book you’re
holding should help mitigate that problem. It’s the book that I needed at
the beginning of those 20 years.
Action research is simultaneously a set of methodologies, a philosophical
orientation, and a research culture. Action research is, of course, timeless
in itself; the need for research that is engaged was needed yesterday and
will be needed tomorrow. Nevertheless, as the authors of this book make
clear, new media and the advent of the internet, and increasingly ubiquitous
digital networking adds a degree of urgency to this endeavour.

This urgency shows up in a “perfect storm” of opportunities and
challenges:

e New possibilities for connecting people across boundaries, with more
information at their disposal, for use in new venues

e An increase in collaborative, transnational research/action projects that
provide real meaning and connect to the lives of real people

e Evolving technologies, institutions, and policies of new information and
communication systems

e A backdrop of globalisation, surveillance, poverty, militarism, and
ecocide

Research that is totally “objective” or “disengaged” is a myth, yet, like all
myths, it has a reality in the sense that it guides and orients our think-
ing and, hence, our actions, in ways that are often implicit. The fact that

Vii
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viii Foreword

action research and other participatory approaches still meet resistance is a
testament to institutional inertia, the enduring force that polices intellectual
enquiry and thereby constrains both thought and action. This book is part
of a gathering force to describe and define participatory and collaborative
approaches to new media research that are both rigourous and meaningful in
a 7eal way; that is to say in a way that moves research forward (thus satisfy-
ing the critical objectives of the academy) while providing ideas and actions
of significance beyond the academy, to the world where people live.

Action research should not be championed solely because of the good
effects that it could have on the world, although if that were all it accom-
plished, it would be enough to warrant a lot more of it. Action research
is also key to high-quality scholarship. The insistence on social engagement
(that action research is built upon) is indispensable for any intellectual en-
quiry. For one thing, it helps keep the research honest. Statistics and other
quantitative data don’t (of course!) tell the whole story. (This helps explain
the tragedy of economics.) For another thing, this type of research helps
keep the 7esearcher honest—not just in the narrow sense of “not lying”
but in the broader sense of being true to the realities (and possibilities!)
of conditions and systems of influence and interrelationships.

As this book makes clear, a pragmatic approach to action research that
is underpinned by principles such as methodological pluralism, and a takes
a critical yet inclusive approach to social problems, is absolutely critical for
both the validity of the social sciences and the future of the planet. It’s
also critical that the work that it describes becomes vastly more prominent
within the social sciences (perhaps renamed social enquiries?).

In the past few years I’ve been working on new theoretical models
and structures that would more actively bridge the worlds of research,
activism, and community work. These include a participatory project to
develop a complex theory of social change—the “Liberating Voices” pattern
language (Schuler, 2007)—and a boundary-blurring concept of civic intel-
ligence (Schuler, 2001), which focuses on the idea of collective intelligence
for addressing major problems that are shared around the world.

So although I didn’t have a copy of this book 20 years ago, it’s
presumably not too late for me to take advantage of it now. In fact, I'm
anticipating the involvement of the nascent community of action research-
ers in the evaluation of Liberating Voices pattern language and in the
definition, development, cultivation, and evaluation of civic intelligence in
society. The most important thing now, however, is that the next genera-
tion of researchers/activists will be able to consult this book and use it to
simultaneously improve their work—and the world.

33433_HP_HEARN_FM_00i-xviii.indd viii @ 7/14/08 7:52:23 AM



Foreword iX

References

Schuler, D. (2001). Cultivating society’s civic intelligence: Patterns for a new “world
brain.” Information, Communication & Society, 4(2), 157-181.

Schuler, D. (2007). Liberating voices: A pattern language for communication vevolu-
tion. Cambridge, MA: MIT Press.

33433_HP_HEARN_FM_00i-xviii.indd ix @ 7/14/08 7:52:23 AM



33433_HP_HEARN_FM_00i-xviii.indd x

7/14/08 7:52:23 AM



CD
CLA
CLC
CMC
CSCW
DfID
DVD
EAR
EU
ICT
ictPR
IT
KCRIP
LEARNERS

MMS
NGO
OECD

PAR

33433_HP_HEARN_FM_00i-xviii.indd  xi

Abbreviations

anticipatory action learning

anticipatory action research

compact disc

causal layered analysis

community learning centre

computer-mediated communication

computer supported cooperative work
Department for International Development (Britain)
digital versatile disc

ethnographic action research

European Union

information and communication technology

ICT for Poverty Reduction

information technology

Kothmale Community Radio and Internet Project

Learning, Evaluation, Action & Reflection for New
Technologies, Empowerment and Rural Sustainability

multimedia messaging service
nongovernment organisation

Organisation for Economic Cooperation and
Development

participatory action research

Xi

7/14/08 7:52:23 AM



Xii
PM&E
QUT

SHG
SLQ
SMS

UN
UNDP
UNESCO

YIRN

33433_HP_HEARN_FM_00i-xviii.indd  xii

Abbreviations

participatory monitoring and evaluation

Queensland University of Technology (Brisbane,
Australia)

self help group

State Library of Queensland (Brisbane, Australia)
short message service

United Nations

United Nations Development Program

United Nations Educational, Scientific and Cultural
Organisation

Youth Internet Radio Network

7/14/08 7:52:24 AM



Acknowledgements

We would like to acknowledge a number of people who assisted in the
production of this book. First, in addition to writing parts of the book,
June Lennie had a significant role in pulling the book together. She com-
piled and edited several chapters from early drafts, sourced and organised
references, ensured the overall flow of the book made sense, and wrote
the overview. Natalie Collie acted as editor of the final draft and assisted
with permissions and coordination. Jaz Hee-jeong Choi did a great job
on illustrations, and Lucy Hearn proofread from beginning to end. Julie
Blakey and Camille Short conducted literature searches early in the book’s
life. We would also like to thank Doug Schuler for his review of the book
and writing a great foreword as well as Ron Rice for his very thorough
review of the manuscript and thoughtful suggestions.

This book represents the culmination of many years of work applying
action research to new media by all of the authors. Although the book
was a team effort and all chapters benefit from input from the team as a
whole, each chapter has its own pedigree. Formal acknowledgements for
each chapter follow.

Chapters 1 and 2: Some parts of these chapters are used with permission
from: G. Hearn & M. Foth (2005). Action research in the design of new
media and ICT systems. In K. Kwansah-Aidoo (Ed.), Current Issues in Com-
munications and Media Reseavch (pp. 79-94). New York: Nova Science.

Chapters 3 and 5: Some sections in these chapters were adapted from
the Ethnographic Action Research Handbook by Tacchi, Slater, and Hearn
(2003). Ethnographic action research was developed initially through fund-
ing from the UK Department for International Development in 2002,
applied and refined through the UNESCO funded ictPR project (Slater
& Tacchi, 2004), and is being developed further through the Australian
Research Council (ARC), UNESCO, and UNDP funded Finding a Voice
research project (see below for project details). Jo Tacchi and colleagues in
the Finding a Voice project are currently preparing an updated CD ROM
version of the handbook (UNESCO, 2007).

Xiii

33433_HP_HEARN_FM_00i-xviii.indd  xiii @ 7/14/08 7:52:24 AM



Xiv Acknowledgements

Chapter 4: The section on tools and systems in this chapter was
adapted with the permission of Sage Publications from: M. Foth (2000).
Network action research. Action Research, 4(2), 205-226.

Chapter 6: This chapter is a revised version (with the permission of
Sage Publications) of: M. Foth (2006). Network action research. Action
Research, 42), 205-26. The tools and systems section of the original ar-
ticle was revised and integrated into chapter 4. The work was supported
by ACID (the Australasian CRC for Interaction Design), and established
and supported under the Cooperative Research Centres Programme
through the Australian Government’s Department of Education, Science
and Training.

Chapter 7: The key idea for this chapter “anticipatory action research”
began its life in Anticipating Social and Policy Implications of Intelligent
Networks: Complexity, Choice and Participation (Hearn et al., 1995).

Chapter 8: This chapter draws on the ictPR research project which
was funded by UNESCO and led by Jo Tacchi (whilst she was employed
as a Visiting Fellow at the Oxford Internet Institute, University of Oxford),
in collaboration with Don Slater of the London School of Economics (see
Slater & Tacchi, 2004). The research depended on a network of nine local
EAR researchers and Ian Pringle and Savithri Subramanian who were based,
at the time, in UNESCQO’s Delhi office. It also draws on Finding a Voice:
Making Technological Change Socially Effective and Culturally Empower-
ing, an ARC Linkage Project (project number LP0561848, 2006-2009).
This is a collaboration between the Queensland University of Technology
(QUT), the University of Adelaide, UNESCO (South Asia), and UNDP
(Indonesia). In addition there are numerous local partner organisations
involved through 15 ICT initiatives. This research project depends on the
contribution of three Australian researchers—Emma Baulch, Joann Fildes,
and Kirsty Martin—who support and coordinate the contributions of a
network of 12 local EAR researchers. Support is also provided by Kiran
MS in Delhi and Karma Tshering in Nepal. Seema Nair provides project
support from UNESCO?’s Delhi office. Chief Investigators are Jo Tacchi,
Stuart Cunningham, and Hitendra Pillay from QUT, and Andrew Skuse
from the University of Adelaide. Full details of the partner organisations
and personnel can be found at www.findingavoice.org.

Chapter 9: This chapter draws on content creation activities in the
Finding a Voice project. A series of workshops have been conducted in
Nepal, Indonesia, and India by Jerry Watkins of QUT. Jerry’s contribution
to thinking about the potential for participatory content creation in this and
other research projects has been invaluable. An early workshop in digital
storytelling was conducted in India by Tanya Notley and Ben Grubb, also

33433_HP_HEARN_FM_00i-xviii.indd xiv @ 7/14/08 7:52:24 AM



1 ____ "IEEm ® [ T [T

Acknowledgements XV

of QUT. Kelly McWilliams of QUT kindly helped us to position our work
in relation to the Californian and British models of digital storytelling.

This chapter also draws upon the ARC Linkage Project Youth
Internet Radio Network: Ethmographic Action Research of an Emerging
Media Technology (project number LP0349078, 2004-2006). Collaborating
organisations were the Queensland Government’s Office of Youth Affairs
and Arts Queensland, the Brisbane City Council, and QMusic. Chief
Investigators were John Hartley and Greg Hearn. The Project Leader was
Jo Tacchi. Researchers were Tanya Notley, Justin Brow and Mark Fallu. A
range of local organisations partnered with us in the delivery of the content
creation workshops. Details at http://cirac.qut.edu.au/yirn

Chapter 10: The research reported in this chapter was supported under
the ARC’s Discovery funding scheme (project number DP0663854). The
project also received support from the Queensland Government’s Department
of Housing. Figure 10.1 is courtesy of the Kelvin Grove Urban Village
project. Figure 10.2 is reproduced with permission from: M. Foth & G.
Hearn (2007). Networked individualism of urban residents: Discovering
the communicative ecology in inner-city apartment complexes. Information,
Communication & Society, 10(5) (available at http://informaworld.com).

Chapter 11: Material in this chapter draws on the final report on the
LEARNERS project by Lennie, Hearn, and Simpson et al. (2005) and a
paper by Lennie, Hearn, Simpson, and Kimber (2005) published in the
International Journal of Education and Development Using ICT. The case
study of the use of the EvaluateIT kit was previously published in Len-
nie, Hearn, and Hanrahan (2005). The following organisations provided
funding and support for the LEARNERS project:

e The ARC, which funded Dr. Lennie’s Postdoctoral Fellowship
through a Strategic Partnerships with Industry—Research and
Training (SPIRT) grant

e The Department of Family and Community Services (Australian
Government)

e Learning Network Queensland

e The Office for Women, Queensland Government, which provided
funding through an Assisting Rural Women Leadership grant

e QUT, which funded Marcus Foth’s website design for the EvaluateIT
resource kit through a QUT Community Service grant

33433_HP_HEARN_FM_00i-xviii.indd xv @ 7/14/08 7:52:25 AM



1 ____ "IEEm ® [ T [T

Xvi Acknowledgements

The development of the EvaluateIT resource kit was supported by a project
funded by the State Library of Queensland and QUT through a QUT
Strategic Links with Industry grant.

Chapter 12: Some of the text in this chapter on digital inclusion
was drawn from a draft UNESCO paper by Jo Tacchi entitled “Poverty
reduction and the role of communication and information.”

33433_HP_HEARN_FM_00i-xviii.indd xvi @ 7/14/08 7:52:25 AM




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




