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Making Britain ‘Home’: Zimbabwean Social Workers’ Experiences of Migrating to
And Working in a British City

By: Moreblessing Tandeka Tinarwo

ABSTRACT

Recruitment of overseas social workers is increasingly becoming popular with social workers
migrating from developing countries to developed countries like the UK which suffer from
chronic social worker shortages. Following the heavy recruitment of Zimbabwean social workers
by UK local authorities in the early twenty first century, this study focuses on the migration
experiences of Zimbabwean social workers recruited from Zimbabwe to come and work for a
particular local authority in the UK. The general objective is to examine the forms of support
utilised by the Zimbabwean social workers from arriving in the UK, integrating into the
workplace and wider society and establishing a ‘home’ away from home. Considering how
social capital has been said to bring about positive effects for individuals and society in previous

research, social capital is assumed a key concept in this research.

Semi-structured interviews were used as the primary data collection method to allow for deep
exploration of the Zimbabwean social workers’ experiences together with questionnaires for
triangulation. Findings from the study show that the Zimbabwean social workers were able to
draw upon different forms of social capital to access as many resources as they could in an effort
to develop themselves personally and professionally and eventually establishing themselves as
UK citizens. The Zimbabwean social workers’ migration trajectories are far from being linear as
most of them live dual lives participating socially, economically and politically back in
Zimbabwe while living in the UK with plans to re-migrate for some, and to eventually return to
Zimbabwe for others. Research findings may help to improve policy and practice for the
recruitment and handling of overseas social workers in the UK and also help to raise awareness
of the different types of networks that can be relied upon by these workers within and across

borders.
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CHAPTER ONE: RESEARCH PROBLEM AND BACKGROUND

INTRODUCTION

This chapter introduces the rationale for the research and offers an overview of the thesis. It
describes the focus of the research, which is the migratory experience of Zimbabwean social
workers employed by a particular UK local authority. In the present study, an attempt is made to
place the research in the context of current migration studies. It is within this context that, we
have witnessed a growing trend of skilled workers migrating from developing to developed
countries, to search for employment. These migrants are usually prepared to work in sectors like
healthcare and social care where local people may not be willing to work (McGregor, 2007;
Mbiba, 2005). While push factors like unemployment, low wages and political instability lead to
migration (Tevera and Zinyama, 2002), pull factors like the need for workers in developed
countries also play a role (Moriarty et al., 2008). The number of immigrants who came into the
UK in 2008 was an estimated 590 000 which was the second highest on record, while at the same
time more people are emigrating from the UK with a record high of an estimated 427 000 having
left the country in 2008 (Office for National Statistics, 2009). For countries like the UK that have
experienced chronic labour shortages in certain sectors, migration has helped them to address
these staff shortages (Moriarty et al., 2008). As a result labour mobility has become a major

theme in migration studies (Lyons and Huegler, forthcoming).

While in the past the UK health sector has been noted for recruiting internationally (Buchanan,
2007; Hardill and MacDonald, 2000), in recent years the challenge has been to recruit as many
social workers as possible to try and alleviate shortages in the social care sector (Lyons and
Huegler, forthcoming; Moriarty et al., 2008; Batty, 2003). According to the General Social Care

Council (2004), around 10 000 overseas social workers have been verified as eligible to practise



in the UK since 1990 (Welbourne et al., 2007) and, between 2001 and 2002, overseas social
workers have accounted for approximately one-quarter of all new recruits (Batty, 2003).
According to Eborall and Griffiths (2008), 85 per cent of the overseas qualified social workers
registered by the GSCC by end of 2007 came from Australia, Canada, Germany, India, New
Zealand, the Philippines, Romania, South Africa, USA and Zimbabwe. With Zimbabwe having
been one of the major suppliers of social workers to the UK as stated above, this thesis focuses
on the migratory experiences of Zimbabwean social workers practising in the UK. Labour
mobility has increased in the social work field (White, 2006). This topic is particularly timely
and relevant considering how social work is becoming more international, with more social
workers choosing to work in countries other than their own (Lyons and Huegler, forthcoming).
Recruitment of overseas trained social workers in the UK is likely to continue as social workers
remain on the shortage occupation lists of the Home Office (Migration Advisory Committee,
2009). A few studies have highlighted problems that overseas qualified social workers may
experience when they migrate to other countries (Brown et al., 2007; Devo, 2006; White, 2006;
Lyons and Littlechild, 2006). As organisations recruit from other countries and become more
global, ‘their ability to integrate and leverage the international expertise, language knowledge,
and networks that immigrant professionals bring with them is paramount’ (Fang et al., 2009:
473). This study aims to address the transition needs of Zimbabwean social workers so as to
enable them to settle and adapt to life in the UK and progress with their careers as valued
workers. It is important to bear in mind that the kind of support made available to overseas-
trained social workers does not only help these workers but also affects service quality to service

users, skills mix and stability of the workforce (Welbourne et al., 2007: 32).



This research looks at the migratory experiences of Zimbabwean social workers employed by a
particular city council in the UK, from 2000 when recruitment campaigns by employment
agencies started in Zimbabwe, until 2008 when data for this research was collected. The local
authority under study has been given a fictitious name, Large City Council (LCC), to maintain
anonymity and confidentiality of research participants and the organization. LCC was selected as
the site for the study since the local authority was one of the major employers of Zimbabwean
social workers, having more than sixty Zimbabwean social workers at one point (references
withheld to preserve anonymity of the local authority). Due to limited time and resources, one
local authority was used in this study. Although the qualitative approach used in this study offers
important insights into the recruitment of overseas social workers, the extent to which the
findings can be generalised is limited, since it is based on the participation of a specific group of
Zimbabwean social workers employed by one local authority. However triangulation through the
use of interviews and questionnaires is used to enhance credibility and validity of research
results. Findings from the study are also reported in a way that allows the ‘voices of participants
to be heard’ (Rowley, 2002), including lots of quotations from the Zimbabwean social workers

for authenticity.

The main research question of the thesis is:

e To what extent can the different forms of social capital help us to understand and theorise

the settlement, adaptation and progression of Zimbabwean social workers in the UK?

The specific research questions are:

1. What factors influenced the Zimbabwean social workers to migrate?



2. In trying to meet their professional needs, did they generate, destroy, maintain or

reconstitute social capital upon arrival in the UK?

3. Did they generate, destroy, maintain or re-constitute social capital in trying to adapt to

and progress with life in the UK? If yes, how?

4. How did structural factors like gender, ethnicity, class and race impact upon the

migration experiences of the Zimbabwean social workers?

5. To what extent have the Zimbabwean social workers utilised social capital to maintain

links with their country of origin?

6. How has migration shaped and influenced identity and belonging for the Zimbabwean

social workers in the study?

In the following section I provide a research background within which this study is situated.
This, together with the literature review, helped to identify the research gap and it also

influenced how the above research questions were formulated.

FOCUS OF RESEARCH

Previous research that has focused on migration by Zimbabweans has mostly looked at its impact
on Zimbabwe (Chikanda, 2006; Chimanikire, 2003; Tevera and Crush, 2003; Tevera and
Zinyama, 2002). Those studies that have focused on Zimbabwean immigrants in the UK have
looked at Zimbabweans in general without focusing on a specific group (McGregor, 2009;
Mupedziswa; 2009b; Bloch, 2008; McGregor, 2008; Pasura, 2008a; McGregor, 2007; Bloch,
2005). Most research on labour market experiences of non-white ethnic minorities has focused
on groups originally from India, Pakistan, Bangladesh and the Caribbean, with Africans just
being mentioned in passing (Pasura, 2008a). There are a few studies that have included

Zimbabwean nurses amongst their respondents but these studies have focused more on overseas



nurses in the UK (Batata, 2005; Larsen et al., 2005; Allan, 2003a). Immigrant professionals
from Zimbabwe have been included in some of these studies as a barely-visible category,
without much attention given to their labour market experiences as skilled professionals. The
present study attempts to address this gap by focusing specifically on how Zimbabwean social

workers relate to the labour market in the UK.

Also, there is limited research on issues surrounding international recruitment in the social work
sector (Welbourne et al., 2007). An initial literature search in this field yielded little evidence of
previous research that had dwelt on the recruitment of overseas social workers. However, over
the past few years there has been a growing interest brought about by the continuous recruitment
of social workers across nations (Lyons and Huegler, forthcoming; Brown et al., 2007; Devo,
2006; Lyons and Littlechild, 2006; Tobaiwa et al., 2006; White, 2006). Some of the researchers
talk about overseas social workers in general without focusing on any particular nationality.
White (2006) discusses social workers who migrate to work in foreign countries but concentrates
on examples from Europe and North America. Researchers who have focused on Zimbabwean
social workers in the UK (Tobaiwa et al., 2006; Devo, 2006) have highlighted serious challenges
mainly to do with having to practise in a country with a completely different culture and socio-
economic conditions. Considering that Devo (2006) and Tobaiwa et al. (2006) based their
research on only a few participants, the current study targeted more participants to get more

information on more varied issues with a particular focus on the migration process.

A number of researchers have acknowledged that social work practice varies from one country to
another (Welbourne et al., 2007; Norman and Hintze, 2005; Firth, 2004). Preference for social
workers from Australia and New Zealand has been shown in a research carried out by Waldinger

and Lichter (2003) since their social work practice is said to be more similar to the UK system,

5



especially when it comes to child protection work (Moriarty et al., 2008). Since the UK is
recruiting social workers from various countries like India, the Philippines, South Africa and
Zimbabwe (Eborall and Griffiths, 2008), there is a need to devote considerable time and other
resources to training overseas social workers in order to equip them to be able to practise in a
foreign country. However, most of them undergo a period of induction which is meant to prepare
them for their new job. This period will differ with employers and from time to time (Brown ef
al., 2007). While induction and training by employers is important and helpful in familiarising
international social workers with many aspects of the work they will encounter, there is also a
need to explore other forms of support that migrant workers can draw upon. Reynolds (2004)
argues that policy efforts to address minority ethnic groups in the UK tend to ignore how these
communities utilise their connections for personal and collective benefit. After a thorough
literature review, the researcher could not find any study that has explicitly addressed social
capital utilisation by overseas social workers in the UK. In an effort to address this gap social

capital is identified as a central concept in this study.

Social capital is a broad concept that describes the connections between individuals in a society.
These connections can bring about positive aspects like improved well-being and even increased
productivity, just like physical and human capital (Hemenway ef al., 2001). Bourdieu (1986:248)
defined social capital as ‘the aggregate of actual or potential resources linked to possession of a
durable network of more or less institutionalized relationships of mutual acquaintance or
recognition’. Following the above definition, social capital is said to consist of two components,
of which the first is the networks created through social relations and the other is the resources
obtained through these relations that can be used like capital. On the other hand, Putnam

(1993:167) refers to social capital as ‘features of social organization, such as trust, norms, and



networks, that can improve the efficiency of society by facilitating coordinated actions’.
Although there have been a variety of definitions, most of them centre around the idea that being
a member of a social network allows one access to more resources (Putnam, 2000; Coleman,
1990; Bourdieu, 1986). While social capital benefits individuals, it can also be mobilized to

benefit communities and nations (Putnam and Goss, 2002; Portes and Landolt, 2000).

Some researchers have emphasized the use of social capital in the form of social networks in
migrant communities (Kubursi, 2006; Portes, 1997; Massey, 1990). Curran (2002), however,
argues that the migration literature has not systematically or completely embraced the concept of
social capital. By drawing upon social ties, social capital has influenced immigrants’ lives in a

number of ways in the past to include the following:

e Access to information (Bauer, 2009; Massey and Aysa, 2005)

e Moral support (Abye, 2007; Mand, 2006)

e Reducing migration costs (Hagan, 1998)

e Financial assistance (Kubursi, 2006)

e Securing jobs (Balderrama and Molina, 2009; Bagchi, 2001)

e Engaging in entrepreneurial activities (Leung, 2004; Kyle, 1999; Portes and
Sensenbrenner, 1993)

e Ethnic solidarity (Favell, 2003; Portes, 1998)

e Negotiating through ‘irregular’ status (Hagan, 1998; Massey et al.,1994)

Through the use of social capital, costs and risks associated with international migration are
reduced substantially (Massey and Aysa, 2005). A major advantage of using social capital has

been that it can provide less costly, non-financial solutions to social problems (Portes, 1998).



Considering how immigrants are likely to be socially excluded in destination countries
(Andreotti, 2006), social capital brought about by social ties promotes social cohesion. This can
have an important bearing on policies that support social institution building. Above all, the more

you use social capital, the more it becomes available (Bohra and Massey, 2009).

Much of the research relating to the utilisation of social networks by migrant workers has
focused on low-skilled workers (Bagchi, 2001). The social capital concept has rarely been
applied in relation to how professional migrants could use various resources locked up in social
networks to improve their integration into the workplace and society. By focusing on
Zimbabwean social workers who are a particular group of skilled migrants, this study extends the

applicability of social capital to new settings.

Putnam (2000:22-24) classifies social capital into ‘bonding social capital’ and ‘bridging social
capital’ while Woolcock (2001:13) further refines the classification to talk about another form
called ‘linking social capital’. Bonding social capital characterises the strong ties that are built
between people of similar background and interests, usually including family and friends.
Bridging social capital refers to horizontal ties that transcend heterogeneous differences like
ethnicity and socio-economic status to bring together people across communities (Putnam,
2000). On the other hand, linking social capital refers to vertical relations between different
social strata that enable individuals to access resources from established institutions. This form
of social capital involves the negotiation of power usually between members of a community and
agencies that influence their lives (Talbot and Walker, 2007). The fact that social capital comes
in different forms might mean that a specific form is likely to be more useful under certain

circumstances but not others. As opposed to treating social capital in general terms, this study



tries to find out which of the three types of social capital can help us to understand the migration

process as experienced by the Zimbabwean social workers in this study.

Past migration studies have mostly emphasized the importance of bonding social capital (Abye,
2007; Mand, 2006; Reynolds, 2006; Zontini, 2006; Massey and Aysa, 2005), with a few having
focused on the role of bridging social capital in the migration process (Aguilera, 2005; Bagchi,
2001; Hagan, 1998). Hagan (1998) demonstrated that bridging social ties were crucial for
providing the Maya community in the US with opportunities to legalise their stay while Bagchi
(2001) found them helpful for skilled migrants in getting jobs. Considering that most of the
Zimbabwean social workers in this study were recruited through employment agencies, this
research is likely to echo Bagchi (2001). Although Bagchi (2001) acknowledges the importance
of bridging social capital to immigrant professionals in the United States, she focuses only on
admittance to the receiving country and not the whole migration process. The author does not
find out if the bridging social capital utilised by these immigrants is sustained over time, or
whether it later changes to bonding social capital or linking social capital. Within this study, the
social workers’ whole migration experience from leaving Zimbabwe to arriving, adapting and
progressing with life in the UK is looked into. This allows the researcher to examine variations
in the use of social capital by the Zimbabwean social workers. There have been suggestions that
bridging social capital is more valuable than bonding social capital (Aguilera, 2005; Putnam and
Goss, 2002; Putnam, 2000), since it allows users to access resources outside their close networks.
Putnam (1998) argues that unlike bonding social capital, bridging social capital leads to the
formation of rich social capital which benefits the wider community and nations. Putnam and
Goss (2002) go on to say that they are tempted to judge the outward-looking bridging social

capital as ‘socially or morally superior’ as it provides clear public and personal benefits. If the



Zimbabwean social workers in this study had access to bridging social capital, in the form of
weak ties to recruitment agencies and their employer, prior to migrating to the UK, could it be
that it put them in a better position to address their needs upon arrival in the UK, since they had
access to more resources through a superior form of social capital (Putnam and Goss, 2002).
How issues of trust and norms of reciprocity, as essential components of social capital, are

affected within such weak ties (Putnam, 1993) will also be explored in this study.

There have been concerns that researchers tend to concentrate on positive aspects of social
capital while ignoring the negatives (Zontini, 2004). For example, social capital excludes those
who do not belong to a particular network (Putnam and Goss, 2002; Portes, 1998). This study
looks into both the opportunities and the barriers experienced in trying to access resources held
within social networks. Migrant communities have been known to reproduce divisions like class,
language, ethnicity and religion that are found in their home countries (Newland and Patrick,
2004). Mainstream social capital theory and research has given little attention to aspects of
diversity relating to gender, ethnicity and race, among other factors (Holland et al, 2007). The
impact of gender (Holland et al., 2007; Aguilera, 2005; Edwards et al., 2003; Bagchi, 2001,
Hagan, 1998), ethnicity (Mand, 2006; Goulbourne and Solomos, 2004; Reynolds, 2004; Zontini,

2004) and race (Reynolds, 2008; Cheong et al., 2007) will be assessed in this study.

Putnam (2000) and Coleman (1997) associate migration with a decline in social capital as
migrants leave their friends, families and communities behind. The present study investigates the
extent to which social capital is built, destroyed or transformed by the Zimbabwean social
workers under study. If social capital proves to have played an important role in the migration
experiences of Zimbabwean social workers employed by LCC, then it would be important that

policy makers become more interested in factors that influence social connectedness. A more

10



detailed discussion of social capital and migration is presented in Chapter Three. As for now, I

turn to the structure of the thesis.

THESIS OUTLINE

This study is made up of eight chapters. This chapter gives the background to the recruitment of
overseas social workers. It has generally argued that there is a lack of research relating to the
recruitment of overseas social workers in the UK and that social capital as a concept can help us

to understand the processes surrounding the migration of overseas social workers.

Chapter Two: Contextualising the Migration of Zimbabwean Social Workers

Zimbabwe is a former British colony which gained its independence in 1980. Recently, the
country has become well known for its economic, political and humanitarian crises resulting in
major suffering for its nationals. Chapter Two gives an overview of the socio-economic and
political environment in Zimbabwe and how this might have led to the migration of

Zimbabweans in general and Zimbabwean social workers in particular.

The context of social work practice in the UK, as a country of destination for the social workers
in question is also presented, especially what might have led to staff shortages and how the social
care sector is trying to address these shortages. The implications of migration for Zimbabwe as a
sending country, and the UK as a receiving country are addressed, including an overview of the
Social Care Code of Practice for International Recruitment as the most recent effort by the UK
government to respond to challenges brought about by the heavy recruitment of overseas social

workers and the moral and ethical concerns raised.

11



Chapter Three: Conceptualising Social Capital and Migration

Chapter Three explores the concept of social capital with its bonding, bridging and linking
capacity, to see how it can be used as a framework upon which to base this study. It examines
how migrants make use of social capital in its different elements from making the decision to
migrate onwards, arguing that mainstream migration theories should incorporate social capital as
a central concept. Opportunities brought about by developing social capital as immigrants,
together with the constraints, are explored. The transition cycle found in Williams (1999) is also
used to inform this study, by adapting it to the migration context and viewing the migration
process as a never-ending cycle (Small, 2007), with highs and lows. Maybe, social capital can be
used by migrants to minimise ‘culture shock’ and the stress that is brought about by migrating to
a foreign country (Pasura, 2008a; Brown et al., 2007; Tobaiwa et al., 2006). This chapter also
discusses how some immigrants may assimilate into the UK way of life while others may
develop transnational social capital and maintain strong ties with their home country with
technological advances now making it easier for migrants to lead dual lives, thus enabling them
to participate and contribute to the development of communities in their home countries while
living abroad. The relationship between transnationalism and the integration of immigrants into

their countries of destination is also examined.

Chapter Four: Research Methodology

Chapter Four gives a detailed description of the research methods and procedures employed in
this study. The research project focuses on Zimbabwean social workers employed by Large City
Council between 2000, when recruitment campaigns started in Zimbabwe, and 2008 when data
was collected. The present study draws upon the qualitative methodology, allowing for a holistic

exploration of the migratory experience of these social workers. Since this study is rather, a
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sample set of ‘migration stories’, the researcher is aware of the limitations regarding

generalisation of the research findings.

Research participants were interviewed using semi-structured interviews and postal
questionnaires were also sent out to complement the interviews and allow for triangulation. This
chapter also gives an outline of the research ethics and the role of the researcher, especially being
a Zimbabwean studying the experiences of other Zimbabweans. Participants were given
information on what the study was about and its purpose, and it was made clear to them that
participation was voluntary and that they could withdraw from participation at any time.
Information from the study is reported in such a way that anonymity and confidentiality are
maintained. Collected data were analysed using a generic qualitative data analysis method

drawing upon thematic analysis and the grounded theory approach.

Chapter Five: Leaving Zimbabwe to Establish a Career in the UK

Chapter Five is one of the three chapters where research findings are discussed. While most of
the themes came from the data itself, some of them were pre-determined by the theoretical
framework in use. As the findings are discussed, I try to indicate to the reader whether a leading
question regarding the matter was asked or not. For example, the importance of social capital as
a concept was derived from literature but the term itself was not used in the interviews with
research participants. This chapter answers research questions 1 and 2. Major themes discussed
in the chapter are the reasons given by the Zimbabwean social workers for migrating to the UK,
preparation to practise as overseas social workers and career progression. Their reasons for
migration are complex, varying from personal and social to economic and political, and the
various factors interacting with each other. This chapter also looks at how the Zimbabwean

social workers started working for LCC at entry level, having had their work experiences and
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qualifications devalued, and their struggle to adjust to practising in the UK with minimum
support from their employer. It demonstrates how the overseas social workers fought their way
through, with some eventually making it to the top as senior practitioners and managers. While
the struggle to climb the professional ladder continues for some, others have chosen to leave the

social work profession.

Chapter Six: Forging New Ties

In attempting to address research questions 3 and 4, Chapter Six focuses on the multi-
dimensionality of the needs of the Zimbabwean social workers when they arrived in the UK.
Having left their families and friends in Zimbabwe, the social workers were keen to be accepted
by British people in the UK and to forge new relationships. However, the findings from the
participants bring out the challenges they met, including resentment, racism and lack of trust, in
trying to meet their social needs among other needs. They had to rely on each other through
bonding social capital, and formed the Zimbabwean Network of Social Workers. Through this
Network they offered each other social, financial and professional support. As they became
settled in the UK, the Zimbabwean Network of Social Workers became less useful and they
started looking further afield than their close networks as Zimbabwean social workers to create
other types of social capital. This chapter provides evidence of the agency of the Zimbabwean
social workers in employing strategies which helped them to cope with challenges of living in a

foreign country.

Chapter Seven: Transnationalism, Identity and Belonging
This chapter answers research questions 5 and 6 by bringing out the complexity surrounding
identity and belonging for the Zimbabwean social workers, who have now become British

citizens. Transnationalism is their way of life as they participate in economic, social and political
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activities in Zimbabwe, to support communities they left behind. In the process they have had to
negotiate their identity which has become fluid. Their notion of ‘home’ shows how decentred the
concept has become, as some of them state that home is both the UK and Zimbabwe, while

others insist that Zimbabwe remains their home.

Chapter Eight: Conclusion and Recommendations

This chapter answers the main research question by theorising the migration experiences of
Zimbabwean social workers employed by LCC. Conclusions are drawn that migration is a
complex process, which assumes a non-linear progression. This is based on the finding that
different stages of the migration process tend to proceed simultaneously and, in some cases, the
Zimbabwean social workers even went back to previous migration stages. The importance of
investing in the right form of social capital at the right time, to simplify the migration process, is
pointed out. Based on the experiences of the Zimbabwean social workers interviewed in this
study, it is important that social capital as a concept is incorporated into mainstream migration
theories. However, the fact that its use may in some cases further complicate migration processes
and outcomes, as experienced by the Zimbabwean social workers, should be acknowledged.
Implications of research findings for theory, policy and practice are discussed in this chapter.

Suggestions for future research are also made.

In the following chapter, I discuss the context in which the migration of the Zimbabwean social

workers from Zimbabwe to the UK took place.
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CHAPTER TWO: CONTEXTUALISING THE MIGRATION
OF ZIMBABWEAN SOCIAL WORKERS

INTRODUCTION

McGregor (2008) divides Zimbabwean immigrants in the UK into two groups: those who have
secured professional jobs or refugee status or who have set up businesses and whose lives are
‘flourishing’ in the UK, and unskilled workers with insecure legal status who are struggling to
meet basic needs and support their families. The Zimbabwean social workers who participated in
this study fall into the former group. They are skilled professionals who are likely to become
more welcome immigrants than unskilled workers as the British immigration system has become
more restrictive and has introduced a points system for non-EU countries. As this thesis seeks to
explore the experiences of Zimbabwean social workers in the UK, this chapter situates the
migration of these social workers within a broader social context. The chapter aims to provide a
broad understanding of the context, with the hope that findings from this study may influence

policy.

The first section gives an outline of Zimbabwe’s demographic features, followed by a review of
the development of social work practice in Zimbabwe from the colonial period to well after
independence. Zimbabwe has been in a socio-economic and political crisis for almost a decade
now (Mupedziswa, 2009a). Aspects of the social, economic and political environment that have
affected social work practice and people’s lives in general are presented, with consideration
given to how they may have acted as migration push factors. This is followed by an overview of
the UK context into which the Zimbabwean social workers were recruited, highlighting in the

process staff shortages experienced by UK local authorities as a migration pull factor. The
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general response to migration in the UK is discussed, with a particular focus on the Social Care
Code of Practice on International Recruitment as a major response by the UK government to the
ethical concerns raised in relation to recruiting from developing countries like Zimbabwe.
Migrants’ experiences of social exclusion in the UK are also discussed. The last section of this

chapter focuses on the idea of return among immigrants in the UK.

ZIMBABWE: COUNTRY PROFILE AND A HISTORICAL OVERVIEW

In 1980, Zimbabwe, formerly Rhodesia, gained its independence from British colonial rule after
an armed struggle, which lasted for almost 15 years (Nsingo, 2005). Robert Gabriel Mugabe
became the first Prime Minister, transformed into President in 1987, and has continuously ruled
Zimbabwe up to this day. After a string of negotiations over a power-sharing deal, in February
2009 an inclusive government was formed between the then ruling party, the Zimbabwean
African National Union - Patriotic Front (ZANU-PF), and the opposition, the Movement for
Democratic Change (MDC), where a post of Prime Minister was recreated for Morgan

Tsvangirai while Mugabe remained the President (www.nationsonline.org).

The country, officially called the Republic of Zimbabwe, is a landlocked country situated in the
southern part of the African continent sharing borders with South Africa, Mozambique, Zambia
and Botswana. It covers a total surface area of approximately 390, 757 square kilometres and the
population estimates for 2000 was on average 12 million (Spong ef al., undated). The country’s
official language is English, with the two major local languages being Shona and Ndebele. The
two main ethnic groups are Shona and Ndebele, who make up 71 per cent and 16 per cent of the
whole population respectively. Other, smaller, African groups constitute 11 per cent, while white

people, Asians and mixed races constitute the remaining 2 per cent (www.nationsonline.org).
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Divisions within the country’s indigenous people have shaped its development from the pre-
colonial era up until now, three decades after its independence (Kahn, 2009; Muzondidya and
Gatsheni-Ndlovu, 2007). In the mid-nineteenth century, the Shona people living in the south of
Zimbabwe were attacked by the Ndebele people who were crossing the Limpopo River from
South Africa, fleeing from the wrath of Shaka, the Zulu King. They attacked and defeated the
Shona people and ended up occupying the west and south-west of Zimbabwe, now called the
Matabeleland province. The Shona people occupy the Mashonaland, Manicaland, Midlands and
Masvingo provinces (IRIN, 2008). During the colonial era, it has been established that some of
the white settlers manipulated the antagonism between the Shona and the Ndebele people, using
‘divide and rule’ tactics to fuel ethnic divisions in order to sustain white hegemony and
superiority in the country (Muzondidya and Gatsheni-Ndlovu, 2007; Barnes, 2004; Burridge,
2004). The Rhodesian colonial government divided the population into racial and ethnic
categories. Race and ethnicity were used to determine people’s position in society and access to
resources (Muzondidya and Gatsheni-Ndlovu, 2007). The impact of race and ethnicity on the

migration experiences of the Zimbabwean social workers is examined in the current study.

Resistance movements against the white government of Ian Smith, in the then-called Rhodesia,
were even formed along ethnic lines. The Zimbabwe African People’s Union (ZAPU) was
primarily a Ndebele political party while the Zimbabwe African National Union (ZANU)
consisted mostly of the Shona people (Kahn, 2009). After independence, the ZANU leader,
Robert Mugabe, adopted a policy of reconciliation where a national unity government had to be
formed, including members of ZAPU and Smith’s Rhodesian Front. But, ZAPU refused to merge
with ZANU and the complexity surrounding integrating the two political parties resulted in

fighting (IRIN, 2008). This fighting threatened to plunge the country into a civil war as
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thousands of people were killed in Matabeleland between 1982 and 1986 (Barnes, 2004;
Mlambo, 1995). The armed conflict only ended in 1987, when ZANU and ZAPU finally agreed
to unite and form the Zimbabwe African National Union - Patriotic Front (ZANU-PF).
According to Huyse (2003), the Unity Accord signed in 1987 meant a new beginning, of uneasy
coexistence, between the Ndebele people and the Shona people. As a result, the government’s
policy towards people in Matabeleland replaced aggression with neglect and discrimination.
While events in Zimbabwe have resulted in resentment and bitterness among the Ndebele people,
other minority groups like the Shangaan, Kalanga, Tonga and Venda have felt even more
marginalized from the economy and society than the Ndebele people. These minority groups
have complained of domination by the Shona people and the Ndebele people, politically and
culturally (Muzondidya and Gatsheni-Ndlovu, 2007). While there is ethnic polarisation in
Zimbabwe, both the state and society have mostly been silent about it (Muzondidya and
Gatsheni-Ndlovu, 2007), as ethnic tension continues to be overshadowed by the economic and
political crisis in the country (Kahn, 2009). These economic and political problems have
destabilised the country resulting in deterioration of services offered to its people, including
those provided by previously well-established sectors like the Department of Social Welfare,
which was the major employer of the Zimbabwean social workers before they migrated

(Mupedziswa and Ushamba, 2006).

SOCIAL WORK DEVELOPMENT IN ZIMBABWE

In this section, I give an overview of how social work in Zimbabwe has evolved over the years.
According to Chogugudza (2009), social work as a profession took some time to be appreciated
by the general Zimbabwean population, having been brought to Zimbabwe by the British during

the colonial era. The local Zimbabwean people relied on the extended family to provide for the
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welfare needs of its members (Moyo, 2007a). The first official move to provide social welfare in
Zimbabwe, then called Rhodesia, was in 1936 when the ‘Probation and School Attendance
Officer Program’ was introduced. Due to the absence of trained personnel, the first probation
officer was recruited from the United Kingdom. This was followed by the establishment of the
Department of Social Welfare in 1948, mainly targeted at addressing the problem of young

offenders within the white community (Kaseke, 2002).

In 1964, the School of Social Work was established in the then Rhodesia (Chogugudza, 2009).
However, its social work education and the practice it taught were highly influenced by social
welfare developments in Britain since the colonial government was still in place (Mupedziswa,
1992). Up to this day, the School of Social Work, University of Zimbabwe remains the only
institution offering social work training in Zimbabwe. It offers a Bachelor of Social Work

Honours degree and a Masters programme in Social Work (Chogugudza, 2009).

Pre-independence, the indigenous Zimbabwean population continued to rely on kinship ties for
support since social welfare provisions were discriminatory in nature (Moyo, 2007a). When
Zimbabwe obtained independence in 1980, according to Sichone (2003), one of the main tasks of
the new government was post-war reconstruction. The new government was committed to
redressing imbalances of the past and social services were viewed as an effective instrument to
redistribute wealth (Kaseke, 2002). As a result, there was considerable investment in the social
work profession. Soon after independence the Zimbabwean government embarked upon an
economic recovery programme, investing in sectors like health, education and social services
with little help from foreign donors (Sichone, 2003). According to Mupedziswa and Ushamba
(2006), social workers had support staff including social welfare assistants, clerks and office

orderlies; they had ample stationery and could afford to make several home visits to clients. ‘The
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social work profession became more organized, fairly sophisticated and well-resourced’

(Mupedziswa and Ushamba, 2006:164).

The Department of Social Welfare subsequently became decentralised, resulting in the opening
of social welfare offices in almost every district in Zimbabwe. Areas of responsibility for social
workers working within the government now included child welfare, youth offending, welfare
assistance and public assistance, family counselling, working with refugees, disabled and elderly
people, registration of welfare organisations, working in hospitals and psychiatric institutions,
and in development programmes in general (Chogugudza, 2009; Kaseke, 1991). Social workers
also started to be employed in industry, where they dealt with issues of recruitment and selection,
industrial relations, job evaluation, remuneration, occupational safety, training and welfare, in an
effort by employers to promote worker productivity, ensure effective communication between
managers and workers and ensure general industrial harmony for sustained productivity (Kaseke,

1991).

Non-governmental organisations (NGOs) have also played an important role in the provision of
social services since the colonial era. These voluntary organisations were established within the
context of liberal ideology, in the understanding that the government should prioritise the
facilitation of economic growth. NGOs then served to fill gaps in state provision of social
services (Kaseke, 1991). Social workers employed by NGOs are mostly involved in
developmental social work, mainly to do with poverty and in rural areas, some provide services
to disabled people, children in need of care and elderly people, among others, while others are
involved in the protection of consumers and recreational services like youth clubs and women’s

groups (Kaseke, 1991).
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Despite the gap they had been filling, at some point in the lead-up to the 2008 Presidential
election, NGOs were banned from operating in Zimbabwe by the ruling party. They were
accused of supporting the opposition, the MDC, and later had to obtain approval to resume
activities (Chogugudza, 2009). The economic and political problems in Zimbabwe have also
acted as constraints on the operation of these voluntary organisations in their effort to
supplement social work. According to Mupedziswa and Ushamba (2006), understanding the
socio-economic and political environment in Zimbabwe is necessary for one to appreciate social
work practice in the country. These social, political and economic problems are cited as the main
causes of emigration from Zimbabwe (Chogugudza, 2009; Mupedziswa, 2009b; Bloch, 2006).
Having lots of studies blaming problems in Zimbabwe as migration push factors and, some
acknowledging how the need for workers in the UK may have acted as pull-factors (Batty, 2003;
Tevera and Crush, 2003), this study assesses the extent to which Zimbabwean social workers, as
professionals, were pushed out of the country by social, political and economic problems. An
overview of the Economic Structural Adjustment Programme (ESAP) in Zimbabwe and the
controversial land reform programme is given below, as they are constantly said to be what
triggered economic decline, social unrest and political tension in the country (Bloch, 2006;

Mupedziswa and Ushamba, 2006; Sichone, 2003; Tevera and Zinyama, 2002).

SOCIO-ECONOMIC AND POLITICAL REFORMS

Although at first resources were sufficient, over time the Zimbabwean economy became
stagnant, there was little investment for the industrial sector, a shortage of foreign exchange and
an inability to absorb the growing number of graduates (Glantz et al., 2007). By the end of the
first decade of independence, the Zimbabwean economy began to struggle due to debts

accumulated by both the previous colonial government and the then ruling government
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(Bracking and Sachikonye, 2009). Due to the debt crisis in 1990, the Zimbabwean government
reluctantly accepted the IMF and World Bank financial package and implemented the Economic
Structural Adjustment Programme (ESAP), which was initially for five years, in an effort to

reform the country’s economy (Saunders, 1996).

Kaseke (1998) argues that structural adjustment programmes are often imposed upon desperate
African countries by the World Bank and IMF as a condition of receiving financial assistance.
According to that author, Zimbabwe was actually one of the countries which was reluctant to
implement structural adjustment. Structural Adjustment Programmes (SAPs) generally require
countries to devalue their currency against the American dollar, lift import and export
restrictions, remove price controls and state subsidies, and sell off government-owned enterprises

to private owners who are often foreign investors (Saunders, 1996).

The introduction of ESAP in Zimbabwe hit ordinary Zimbabweans very hard and tore into the
country’s economic and social infrastructure through its policies. Devaluation of the
Zimbabwean dollar, the lifting of price controls and removal of subsidies led to high inflation
rates, eroding household incomes in the process (Saunders, 1996). As a result, the standard of
living fell to levels that had not been seen in 25 years (Mupedziswa and Ushamba, 2006). This
led to social problems like increased poverty, a higher crime rate, begging in the streets,
prostitution and a worsening of the AIDS epidemic (Chakaodza, 1993). By 1997, the
Zimbabwean government was spending more servicing debt servicing than on education and
health (Saunders, 1996). Reduced government spending meant that people now had to pay for
services like education and medical services which used to be available free of charge. Due to
cutbacks in social services, low-income households could no longer afford to meet basic needs

like food, health, education and shelter and this resulted in a further reduced quality of life for
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poorer people (Kaseke, 1998). The reduction of public transport subsidies also meant that fewer
households could afford to pay for transport to work in towns and resulted in soaring bus fares in
rural areas (Ranga, 2004). According to Mupedziswa and Ushamba (2006), even skilled
professionals like social workers were forced to engage in petty trade activities like selling fruits,
sweets and clothing during working hours to supplement their low salaries. In 1995, the
Zimbabwean government undertook a poverty assessment study which showed that 62 per cent

of the population could no longer meet basic needs (Zimbabwe Government, 1995).

ESAP has a negative impact on people’s welfare, particularly those already vulnerable like
women, children and jobless people (Kaseke, 1998). The Social Development Fund was
introduced in Zimbabwe to cushion vulnerable groups against the negative impacts of ESAP
(Kaseke, 2002, 1998). However Kaseke (1998) identified four problems associated with social

safety nets in Africa like the Social Development Fund in Zimbabwe:

e Poor targeting of the beneficiaries making it difficult to reach the actual poor and

vulnerable groups.

e Inaccessibility to intended beneficiaries because of the distance they have to travel to

access services.

e Unawareness of the availability of social safety nets by poor people, or if they are aware,

not knowing the procedures to follow to access the funds.

e Social safety nets being underfunded.

In Zimbabwe, the social safety net on school fees reached only an estimated 20 per cent of the

intended beneficiaries (Kaseke, 1998).
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The agricultural sector, which had been the backbone of the Zimbabwean economy, was also
affected by ESAP. The removal of subsidies on agricultural inputs resulted in the price of seeds
and fertilisers rising dramatically, while agricultural marketing boards previously owned by the
government were commercialized, allowing producers to sell to the highest bidder (Glantz ef al.,
2007; Ranga, 2004). The fact that there was drought in 1992-93 also made the situation worse
(Mupedziswa and Ushamba, 2006; Ranga, 2004). People began to starve and the country sank
into deeper debt as ESAP depended on huge borrowings. By the end of the first phase of the
structural adjustment programme in 1995, Kaseke (1998) reports that 20,000 civil servants and
40,000 workers from the private sector had lost their jobs, resulting in more suffering. Mass
demonstrations and food riots became the order of the day in Zimbabwe (Ranga, 2004). The
opening of domestic markets for cheap imports also resulted in the closing and down-sizing of
many labour intensive industries. ESAP policies like privatisation, deregulation and trade
liberalisation opened up the country to foreign companies. The Zimbabwean government hoped
that this would result in an inflow of foreign investment into the country which would then
strengthen the economy and create employment opportunities (Sachikonye, 1993) but,

seemingly, it also opened the country to labour outflow.

The workplace labour regime underwent considerable transformation under ESAP, leaving
employees feeling vulnerable due to poor working conditions. Social work practice in Zimbabwe
changed drastically during the ESAP years as the government emphasized reduction in social
expenditure (Kaseke, 2002). This meant that social workers, among other professions, had to
face the challenge of operating within an environment of scarce resources leading to, for
example, the inability to go and carry out assessments and the postponement of scheduled court

sessions due to severe fuel shortages caused by lack of foreign currency and poor communication
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resulting from telephones not working. Meanwhile, owing to poverty and related problems, the
number of social service clients soared. Adhering to social work ethics, principles and values
became ever more challenging against this background of limited resources (Mupedziswa and

Ushamba, 2006).

The implementation of ESAP, according to Riphenburg (1996) led not only to social unrest for
the working poor but also to political risks. He also criticizes the failure of the IMF and World
Bank to take account of the human and social consequences brought about by their ‘monetarist
economic policies’. Kaseke (1998) associates the removal of food subsidies with social unrest
and ultimately with political instability. By the end of the 1990s, the economic crisis in
Zimbabwe became worse and the ruling Zanu-PF government became unpopular (Sichone,
2003). This led to the emergence of a new opposition party in 1999 called the Movement for
Democratic Change (MDC). The Zimbabwean government had to find a means to curb political

opposition before the 2002 Presidential election and turned to land redistribution.

Land has always been central to Zimbabwean politics and continues to play a pivotal role in
Zimbabwe’s current political turmoil (Deininger et al., 2004). During the colonial period fertile
land had been occupied by white people, with black people being placed in ‘reserves’ that
consisted of dry unproductive land. When Zimbabwe attained independence in 1980, the new
government was prepared to redistribute land to the black majority and, with the Lancaster
House Agreement, land would be sold on a ‘willing buyer-willing seller’ basis (Mupedziswa and
Ushamba, 2006). In 1990 the government was no longer bound by the Lancaster Agreement and
in 1992 the land Acquisition Act was passed which allowed for compulsory acquisition of farms
by the Zimbabwean government (Deininger et al., 2004). Despite the British and other

governments providing grants for land redistribution and compensation, by the late 1990s fertile
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land remained in the hands of white farmers and a few black elites (HRCR, 2002). In July 2000,
the ruling government then decided to embark on a ‘fast track land resettlement programme’
where white farmers were forcibly removed from their farms to benefit the landless black
majority (Moyo, 2005; Sichone, 2003). The way the white farmers were evicted from their farms
was not constitutional and violated their individual rights to own property and to be protected by
the state (Nsingo, 2005). Thereafter, there were reports of starvation and the agriculture-based

economy being on the verge of collapse (Dore, 2010; Peta, 2000).

The breakdown of the rule of law in Zimbabwe, as demonstrated by land expropriation, led to the
withdrawal of donor support and, as more political violence has been reported, the country has
been left isolated from the international community leading to yet more economic crisis
(Mupedziswa and Ushamba, 2006). The fact that the ruling Zanu-PF government has adopted
violent and repressive policies towards its opposition, the MDC, has had not only political but
also economic consequences (McGregor, 2007). Some of the Zimbabwean migrants coming to
the UK have reported the deterioration of human rights and political violence, resulting in

Zimbabweans seeking asylum in the UK reaching 7,554 in 2002 (Heath et al., 2004).

With Zimbabwe shut out by the international community through sanctions, the crisis has
continued over the years with natural disasters like floods and severe drought, unemployment
levels reaching over 70 per cent (Mupedziswa and Ushamba, 2006), inflation percentage
increases in mid-2008 being measured in millions and more political violence having been
reported in the lead-up to the 2008 Presidential elections (McGregor, 2009). Mupedziswa and
Ushamba (2006: 166-167) describe the political and socio-economic environment in Zimbabwe
since 2000 as including hyper-inflation, high unemployment levels, supply-side constraints,

reduced investor confidence, withdrawal of donor support, chronic foreign currency shortage,
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erratic supply of fuel, the HIV and AIDS pandemic, political violence and the launching of a
controversial land reform programme and another controversial programme; Operation
Murambatsvina (Discard the Filth) where the government was destroying informal structures
like businesses and homes which left around 700,000 people homeless and thousands more

jobless.

The socio-economic and political climate in Zimbabwe has naturally had a negative impact on
social work education and practice due to lack of adequate resources (Chogugudza, 2009;
Kaseke, 2002). Over the years, many Zimbabweans (Tevera and Zinyama, 2002), including
social work professionals (Chogugudza, 2009; Mupedziswa and Ushamba, 2006), have resorted
to migration as a means of survival. It has been difficult to gauge the number of Zimbabweans
arriving in the UK, since some of them are ‘undocumented migrants’, but estimates suggest that
they range from approximately 200,000 (Pasura, 2008a) to 1.2 million (Mbiba, 2004.) While
many researchers believe that Zimbabwe’s economic and political instability has been the major
reason that has caused people to migrate from the country, Tevera and Crush (2003) have added
that, seen in broader context, migration is due to pull factors like the need for workers in
developed countries (see Dual Labour Market Theory p.78). Dual labour market theory and other
mainstream migration theories are discussed in detail in Chapter Three. In the particular case of
Zimbabwean social workers, the need for social work professionals in the UK has played a major
role in causing the mass exodus of social workers from Zimbabwe (Mupedziswa and Ushamba,
2006). An outline of the UK context is presented below, looking at how shortages of social

workers drove UK local authorities to recruit from Zimbabwe, among other countries.
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EMPLOYING OVERSEAS SOCIAL WORKERS IN THE UK

The importance of the social care sector in the UK economy has been overlooked in the past
(Batty, 2002), making it difficult to obtain information pertaining to the recruitment and
retention of overseas social workers before the twenty-first century. Moriarty et al. (2008)
acknowledge the shortcomings of available data in indicating trends in the sector, although they
state that the quality of information is beginning to improve. Concerns surrounding the
recruitment and retention of social workers in the UK have been there since the late 1980s,
according to Lyons (2006), but acute labour shortages within UK social services have mainly
been reported in the early twenty-first century (Lyons and Huegler, forthcoming; Hussein et al.,

2010; Moriarty et al, 2008; Welbourne et al., 2007; Batty, 2003).

Social Worker Shortages

There was a decline in the number of social work students in the 1990s and, as a result, those
finishing their training were not sufficient to replace those who were retiring or changing from
social work to other professions (Moriarty ef al., 2008). Reasons for leaving social work may
have been related to the low status of the social care sector and low rates of pay (Moriarty et al.,
2008; Batty, 2002). While being a social worker is a comparatively privileged occupation within
the social care sector (Hussein et al., 2010), salaries are low comparative to other professions,
with Batty (2002) reporting that, in 2000, social workers were earning on average 25 per cent
less than other professions. However, social workers are said to earn more than nurses and
occupational therapists (Eborall and Griffiths, 2008). A number of studies have also suggested
that social workers experience low levels of job satisfaction and high levels of stress, maybe due
to the demanding nature of their job which often includes statutory work, unpaid overtime and

emergency visits, especially in children’s services and mental health (Moriarty et al., 2008).
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Child protection work, which is seen as a particularly difficult and stressful area, has been
reported to be most affected by social worker shortages (Welbourne ef al., 2007). Tim Loughton,
the then Shadow Minister, blamed excessive bureaucracy and red tape, together with low morale,

for the recruitment and retention problems in social work (Mulholland, 2009).

Brown et al. (2007) quote Evans (2004) as reporting that 83 per cent of councils dealing with
social services reported having social worker recruitment and retention problems in 2003. Due to
severe shortages of qualified social workers, UK employers have relied on temporary and agency
staff or unqualified staff to fill vacancies (Hussein ef al., 2010, Unison, 2009). This results in
discontinuities or disruption of service provision (Lyons and Huegler, forthcoming), with judges
dealing with child and family cases having noted that social workers who start cases in family
courts are usually not the ones who finish them (Stevenson, 2009). The capacity of local
authorities to protect vulnerable people has, in some cases, been compromised due to shortages
of social workers and the consequent heavy caseloads (Walker, 2003 in Welbourne et al., 2007).
The deaths of child abuse victims, like Victoria Climbié in 2000 (Laming, 2003) and Baby P in
2007 (Community Care, 2009), both of whom were well known to social services, continue to
expose staff shortages, lack of supervision, absence of good social work practice and, according
to Batty (2002), lack of assessment skills by social workers. To deal with the national shortage of
social workers, local authorities in the UK have increasingly relied on overseas social workers
(Moriarty et al., 2008; Brown et al., 2007; Welbourne et al., 2007; Batty, 2003). While this helps
to combat shortages in the UK, there are other opportunities and challenges associated with

recruiting from overseas as discussed below.
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Overseas Recruitment and Registration

Various means are being used to recruit overseas social workers to the UK. White (2006) talks
about how the internet has made it easier to find out about job vacancies and to obtain
information on the different social work systems and qualifications. Local authorities may recruit
cohorts of social workers directly from their countries and support them in groups, while other
social workers may migrate to the UK and then look for employment upon arrival (Welbourne et
al., 2007). Some of the overseas social workers are recruited by private employment agencies
which may assist with visa arrangements, subsidise travel costs and provide support upon arrival
in the UK (Hussein et al., 2010; Community Care, 2004). While support offered to overseas
social workers varies, some recruitment agencies will go an extra mile to help new recruits find
accommodation and open a bank account, among other things (White, 2006). One recruitment
officer comments that recruiting overseas social workers is a complex process. He reports that
his recruitment agency made loans available of up to £3,500 so that Zimbabwean social workers
they had recruited could pay for accommodation, transport and clothing. While some managed to

pay the money on time, others had to pay it in arrears (Community Care, 2004).

The International Association of Schools of Social Work (IASSW) and the International
Federation of Social Workers (IFSW) have recently adopted a set of Global Qualifying
Standards in Social Work Education and Training (Welbourne et al., 2007; White, 2006;
Sewpaul and Jones, 2005). However, assessing the equivalency of foreign qualifications remains
a duty of national regulatory bodies (White, 2006). Since 2005, all social workers are required to
register with the General Social Care Council (GSCC) before they can start practising in the UK
(Lawrence and Huegler, undated). For overseas social workers the GSCC has to establish

whether the qualifications or training received by the applicants in their home country is at least
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equivalent to the UK Social Work degree. If there is a shortfall, applicants will be required to
undertake additional training before they can start working as qualified social workers (GSCC,
2004) or they may have to do less skilled jobs (Hussein et al., 2010). The GSCC has already
developed guidelines for overseas social workers applying to register from South Africa,
Zimbabwe, the Philippines, USA, Canada, Australia, Germany, India, Ireland, Hungary, New
Zealand and Romania (GSCC, 2008). However it is important to note that equivalency of
qualifications is measured based on broad core competencies and not UK-specific content
(Welbourne et al., 2007). Comparability of qual