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Session VI A – Aud. K – Thursday 10.15-10.45 

Manorama Tripathi 
Indira Gandhi National Open University, New Delhi, India 

Use of Web2.0 tools by libraries: a reconnaissance of the international landscape 
Web 2.0 tools are Internet based services which include social net working sites, blogging sites, RSS, pod 
casting, wikis, 3D virtual environment such as second life and Active world. These services aim to accelerate 
creativity, support information sharing, online collaboration and networking among the users.. The use of web 
2.0 tools has grown considerably in the education sector in the last few years. They are being emphatically 
and overwhelmingly adopted by the conventional age students and the digital netizens. The libraries have also 
embarked upon harnessing the potential of these applications for enhancing the services. 
The present paper discusses the application of these tools in the libraries .It provides a reconnaissance of 
major academic libraries across the globe which have embraced these tools for connecting to the users. It 
discusses how Web2.0 tools can be used to woo patrons towards using the library resources and services. 
These can be of tremendous help for providing services to the distance learners. It also dwells upon how the 
library professionals can use them to keep abreast with the latest developments in the field. 
The paper also highlights how these tools –blogs, RSS and Face book are being used at Library and 
Documentation Division, Indira Gandhi National Open University, India. Indira Gandhi National Open 
University (IGNOU) is one of the largest open universities of the world. It was set up by an Act of Parliament in 
1985. It caters to the educational aspirations of about 2 million students. 
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