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Met with a voluminous stack of files 
filled with rich feedback, a librarian’s 
biggest barrier to utilizing qualitative 
assessment data is implementing a 
streamlined method for organization 
and analysis.  
 

By adapting the described approach, 
librarians can transition from using 
static text files to using spreadsheet 
applications, allowing them to 
dynamically interact with the data.  

HOW TO ORGANIZE AND ANALYZE YOUR DATA 

Data are strategically entered into cells 
in-line with a control number and 
subsequent responses in order to 
preserve relationships that allow for 
easy identification of trends, themes, 
and shared experiences. 
 

Data are coded in order to identify 
themes/phenomena pertinent to an 
outcome or objective. Coded data is 
sorted into chunks with like coded data 
to facilitate analysis and a narrative 
structure to showcase findings. 

Use your results, leverage your results. 
 

• instruction 
• student learning 
• assessment methods 
• services & programming 
• accountability 
• increased resources 
• collaboration 

1. Assign a control number to each 
completed assessment. 

2. Use a second sheet in your 
workbook for the summary and 
analysis.  

3. Code data in the workbook or in a 
text document. 

Through experimentation and 
consideration of workflow and 
experience, librarians will find that this 
approach is highly adaptable and 
easily refined.  
 

Librarians currently using survey or 
form software to collect qualitative 
data can export the data to a 
spreadsheet for easy manipulation.  

The potential value of qualitative 
assessment data cannot be overstated; 
it adds context and depth to available 
quantitative data.  
 

Despite the commitment to gathering 
this type of data from instruction 
sessions, programs, and events, it 
remains underused in assessment 
results and decision making.  
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Students will be able to identify keywords and synonyms for their 
topics in order to develop an approach to a search strategy. 
 
The majority of students, 61% (24, n=39), felt that they increased 
one ability level after the instruction session. While 26% (10, 
n=39) of students felt that they increased by two ability levels 
after the program . . .  
 
In order to enhance the achievement of this desired outcome . . .  
 
Students suggested . . .  
 
Notable student comments include . . .  

Ability Level Progress 

 
Pre-assignment reading & exercise 
 
In-class activity 
 
Search strategy  
 
Identify synonyms/keyword  “concept map” 
 
Scholarly/peer-reviewed sources 
 
How to access databases 
 
Parts of a citation 

•

•

•

Emma Clausen  
Graduate Assistant, Office of Information 
Literacy Services & Instruction 
elclaus2@illinois.edu 


