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Library Use at Pahlavi University

In this study of library use at Pahlavi University, Shiraz, Iran, stratified
sampling was employed for distribution of questionnaires to students and
systematic sampling for interviews with faculty. They were supplemented by
interviews with library staff and personal observations. Analysis of data
supported the hypotheses that (1) students of Pahlavi University do not
make full use of library resources and (2) faculty members do not promote
use of the library by students. Recommendations include: (1) appointment of
a reference librarian, first in the Mulla Sadra library of the College of Arts
and Sciences and then in other libraries, and (2) a required course in the

use of books and libraries.

THERE ARE APPROXIMATELY one hundred
institutions of higher education in Iran, in-
cluding eight universities.! Pahlavi Univer-
sity in Shiraz is unique in a number of
ways. Formerly the University of Shiraz, it
was transformed in the 1960s into a major
university in the national system, modeled
along American lines and with a master plan
for future development prepared by consul-
tants from the University of Pennsylvania.

English is the principal language of in-
struction, a situation not found in other uni-
versities. Entering undergraduates must
take intensive courses in English during the
first two years so that they can attend
classes conducted in English, use English-
language books, and write examinations in
English. Graduate students must demon-
strate proficiency in English or accept con-
ditional admission and a limited course load
until proficiency is achieved. The university
has six colleges and a graduate school. En-
rollment in the academic year 1976-77 was
4,934.2

The major colleges are Arts and Sciences,
Medicine, Engineering, and Agriculture.
Smaller and newer are the colleges of Den-
tistry and Veterinary Medicine. The School
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of Graduate Studies, like its counterpart on
most American campuses, embraces de-
partments in several disciplines, though
principally in such fields as physics, chemis-
try, and biology. The Department of Li-
brary Science (opened in 1974) is one of the
few graduate programs outside the physical
sciences. In addition to the colleges, there
is a program in nursing, and there are some
specialized endeavors, such as the Asian In-
stitute.®

Eight of the ten libraries associated with
Pahlavi University were examined in the
study. (Only the Technical School of Elec-
tronics and the University High School
were excluded.) Total library resources in-
clude about 240,000 books and 12,000 vol-
umes of periodicals. The Mulla Sadra library
of the College of Arts and Sciences is the
largest, with 110,000 volumes in English
and other Western languages, 40,000 vol-
umes in Farsi, and 1,100 current periodical
titles.

The College of Medicine library is next in
size of holdings, with over 18,000 volumes
of books in English, French, German,
Farsi, and Arabic, together with 1,115 cur-
rent periodicals in these same languages. It
is located in badly overcrowded quarters in
a classroom building but is heavily used and
headed by a medical librarian renowned
throughout the Middle East.

The College of Engineering library oc-
cupies spacious new quarters in a multipur-
pose building. It has a good collection of




abstracts, indexes, and patent literature, as
well as books and periodicals on various
phases of engineering. The College of Ag-
riculture library has a handsome building of
its own on the Bajgah Campus, about fif-
teen miles north of the city.

All of these libraries are headed by pro-
fessionals with master’s degrees or post-
master’s certificates from accredited library
schools in the United States. The libraries
serving students in dentistry, veterinary
medicine, and nursing are somewhat
smaller. The Asian Institute library has a
specialized collection of Orientalia.

In most developing countries, the system
of education in elementary and secondary
schools does not promote library use. The
majority of the schools have very small li-
braries, which do not meet their educa-
tional needs, and students who graduate
from these schools come to the university
with no knowledge of the use of library re-
sources.

By and large, students still go through
the motions of attending some required
courses, memorize notes they have taken
from lectures, read textbooks, and prepare
for examinations.4

In the present survey, an attempt was
made to find out to what extent students of
Pahlavi University make use of university
libraries, what their reading interests are,
and what deficiencies they have found in
the libraries they use.

The study was guided by the following
hypotheses: (1) Students at Pahlavi Univer-
sity do not make full use of library re-
sources, and (2) faculty members do not
promote the use of the library by students.®

REVIEW OF THE LITERATURE

A brief review of existing research will
help to place the present effort in an inter-
national framework. The pioneer study by
Branscomb found that major responsibility
for student use or lack of use of the college
library lay with the faculty.® This view was
later confirmed by Shores and by Knapp,
who found widespread lack of understand-
ing among faculty about what a library re-
ally is and limited student experience with
libraries.” Research in Britain by Mann re-
vealed that undergraduates are able to
complete their courses of study with rela-
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tively little use of books.8

Meanwhile, Rzasa and Moriarty found
that the users of American university librar-
ies are far from homogeneous in their rea-
sons for library visits and that library pro-
grams must be tailored to the needs of at
least three distinct client groups: under-
graduates, graduate students, and faculty.®

Lynch doubted that it is possible to reach
students without faculty cooperation and be-
lieved that this approach could work only
for those few students who are willing to
learn about the library.'® However, Griffin
and Clarke reported that communication
between teachers and librarians about li-
brary use is gradually expanding and ex-
pressed hope that in the future imaginative
programs, new techniques, and equipment
would enable better library service to be
given.!' An optimistic note was also
sounded by Umapathy who found that 83
percent of the students in a master’s class in
Mysore, India, expressed a desire to receive
instruction in the use of the library.12

Katebi surveyed the reading habits of

students at the University of Tehran. She

found that students do not look at “reading”
as a way of acquiring knowledge or develop-
ing character, primarily because of deficien-
cies in the educational system. She noted
that public libraries in Iran are increasing,
but they do not function properly, and that
little attention has been paid to libraries as
educational centers. She concluded that
employing professionally qualified and ex-
perienced librarians can encourage people,
and particularly youngsters, to read and to
use libraries.!3

In a study carried out by the newspaper,
Rastakhiz, it was found that most Iranian
students do not have any interest in read-
ing. In response to the question, “Why do
you not use the library?” they stated that
they are not familiar with the library and
have not been directed or encouraged to
use it. Faculty members noted that the li-
brary does not have the books they need,
and so they do not use it but buy their own
books. The study concluded by emphasizing
the role of the teaching staff in encouraging
students in the use of libraries.4

METHODOLOGY

A questionnaire containing thirty-nine
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questions was distributed to 10 percent of
the students in each college by year of
study and in the School of Graduate
Studies, using the technique of stratified
random sampling. Systematic sampling was
used for faculty interviews, which were
guided by a list of thirteen questions. More
than 80 percent of the 593 student ques-
tionnaires were returned, and 440 usable
responses were analyzed by computer using
SPSS. Data were gathered during the sec-
ond month of the winter semester, 1976-77.
Student and faculty responses were
supplemented by interviews with library
staff and personal observations.

The first set of questions provided some
information about the students, their read-
ing habits, and interests. The next part
dealt with library use. This included data on
libraries used most for borrowing and for
study, as well as the number of books each
student had on loan from the libraries.
Then the students’ problems in the use of
libraries and their opinions about the library
collections in their subjects were consid-
ered. The next part dealt with guidance
students received from the faculty in the
use of the library, reading lists, and books
introduced in class. Students were also
given the opportunity to comment about
the library, guidance from the faculty, etc.
These comments formed the final part of

the data analyzed.

(CHARACTERISTICS OF STUDENTS

Of the total number of respondents who
indicated their sex, 53 percent were male
and 47 percent were female. Only 8 percent
were married. Eighty percent were in the
conventional four-year undergraduate pro-
grams. Six percent were enrolled in the
School of Graduate Studies, and the re-
mainder were in professional schools, such
as the College of Medicine.

Over three quarters (77.9 percent) of the
students reported between two and five
hours of leisure time per day, with the
largest cluster (24.3 percent) at three hours.

Students were asked about the ways they
use their leisure time. Twenty-two percent
watch movies or television or listen to the
radio. Sixteen percent read nontextbooks.
Four percent engage in sports and two per-
cent in the arts.

Although only 16 percent of the students
said they read nontextbooks in response to
the previous question, 89 percent answered
the question about type of leisure reading,
Thirty-nine percent identified “books” as
the type of material they were most in-
terested in reading, and 23 percent men-
tioned newspapers. Twenty-seven percent
said they read books, magazines, and news-
papers in their leisure time.

Students were further asked to specify
their areas of reading interest. Seventeen
percent said they were interested in the so-
cial sciences, 16 percent in technical and
scientific subjects, 14 percent in literature,
and 10 percent in fiction.

Eighty percent answered the question
“How many nontextbooks do you own?”
Thirty-one percent claimed to possess one
to ten books. Nine percent indicated they
own 100 to 500 books.

Twenty-two percent said they were not
interested in reading. Seventy-eight percent
mentioned lack of time, too many assign-
ments, or examinations as barriers to read-
ing nontextbooks.

STUDENT USE OF UNIVERSITY LIBRARIES

A question about the amount of time
spent in the library was asked to find out
the differences, if any, between students in
different years of study. Fifty-six percent of
the respondents spend one to three hours
per day in a library. The proportion in-
creases from 47 percent in the first year to
72 percent in the fifth year and beyond
(mostly medical and graduate students).

Students in the first through fourth years
usually take eleven to twenty credits, but
students in the fifth year and beyond usu-
ally take only six to ten credits.

Although most respondents spend one to
three hours per day in a library, much of
the time is spent reading their own
textbooks and notes. Students were asked to
give their reasons for not using library ma-
terials. Fifty percent said there was no need
to use library resources. Twenty-four per-
cent indicated unfamiliarity with the card
catalog and different parts of the library,
and 12 percent cited classwork and prepara-
tion for examinations. Disorganization of the
library was also mentioned as a barrier.

Thirty-three percent of the respondents
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use the Mulla Sadra library of the College
of Arts and Sciences for private study.
Seventeen percent use the new reserve
reading hall (opened as an annex to Mulla
Sadra in the fall of 1976), 15 percent use
Engineering, 10 percent use Medicine, and
9 percent use Agriculture.

Nearly one-seventh of the respondents do
not use any library for borrowing. Mulla
Sadra receives the heaviest use at 37 per-
cent, probably because all students in their
first two years at Pahlavi must take general
courses in the College of Arts and Sciences.
The proportion of respondents who do not
use any library for borrowing is highest in
the first year and lowest in the eighth year.
(One-third of all first-year students do not
use any library for book borrowing.)

Each student was asked how many books
he or she currently had on loan from the li-
braries. Well over one-third said they had
no books on loan. Among first-year students
this figure was 50 percent. By contrast, only
15 percent of the respondents in the School
of Graduate Studies had no books on loan,
and 11 percent reported more than ten
books.

Students were asked about library hold-
ings in their fields. Twenty-three percent
did not comment. Twenty-six percent said
“poor” or “very poor,” while 38 percent
said “fairly good” and 13 percent “very
good.” Graduate students were most critical
of the library collections, and medical stu-
dents were most satisfied.

Term papers are very common in Ameri-
can universities and usually require library
use. Since Pahlavi University is modeled on
the American university pattern, it was
thought desirable to find out if term papers
are required in the courses offered in the
various colleges. Students were asked about
the number of term papers (or other work
that required the use of the library) to be
written in the 1976-77 winter semester for
the courses they were taking.

Half the respondents were not required
to write any term papers—79 percent of
first-year, 75 percent of second-year, 50
percent of third-year, and 40 percent of
fourth-year students. For those in the fifth
year and beyond, the proportion dropped to
less than 25 percent. Only 8 percent of the
students in the School of Graduate Studies
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were not required to write any term papers.

STUDENTS KNOWLEDGE OF THE LIBRARIES

Students were asked about the procedure
they follow for obtaining a book in the li-
brary to see if they were familiar with the
library and also to check their previous re-
sponses. Sixty-nine percent of respondents
indicated the card catalog as the first place
they would check, 20 percent mentioned
the circulation desk, and 11 percent said
they would go directly to the shelves. The
proportion who would go first to the card
catalog rose to 96 percent for students in
the School of Graduate Studies. Among
first-year students, 33 percent would go to
the circulation desk and ask for the book or
the way to find it on the shelves, and 18
percent would go directly to the shelves.
For the second year and beyond, a much
lower percentage would go to the circula-
tion desk.

In the Mulla Sadra library the majority of
the questions brought to the reference desk
were about how to find library materials and
how to use the card catalog.

To check on responses to the previous
question, students were asked whether or
not they had used the card catalog.
Seventy-five percent answered in the
affirmative. By comparing this reply to the
previous one, it can be concluded that the
responses are reasonably true, because 69
percent of the students said earlier that they
would go first to the card catalog. More
than 90 percent of the students in the
fourth year and beyond had used the card
catalog.

Students were asked about difficulties in
obtaining books or periodical articles for
their term papers or project work. The dis-
tribution of degrees of difficulty was as fol-
lows: some, 45 percent; fairly large amount,
18 percent; great difficulty, 15 percent.
Thus, 78 percent experienced at least some
degree of difficulty. The second- and fifth-
year students had the highest percentages of
those who reported difficulties in using the
libraries. Students coming from other uni-
versities to begin graduate study at Pahlavi
could explain the fifth-year figures, but the
second-year figures are puzzling.

In an analysis by colleges, Engineering,
Arts and Sciences, and Agriculture had very
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high “problem scores” compared with other
colleges. There were many comments from
Arts and Sciences students about the prob-
lem of obtaining the books and periodicals
they need. Mention was made of the length
of faculty loan periods and the problems of
overdues.

Student use of books and libraries in
academic institutions depends largely on
faculty attitudes toward the library, its role
in the educational process, and the way fac-
ulty promote student use of the library by
their own example as well as their teaching
methods. Several questions were asked to
find out the situation in this regard as the
students see it.

Sixty-three percent of the students re-
ported that few or none of their teachers
mention or recommend books in class. The
proportions declined from 93 percent in the
first year to 27.5 percent in the fourth year
and 16 percent in the School of Graduate
Studies.

Although 67 percent of the students indi-
cated that few or none of their lecturers
give reading lists, most students who did
receive them were satisfied with them. Stu-
dents in the fourth year and beyond reacted
most favorably to the reading lists. By col-
leges it was found that students in the
School of Graduate Studies and in the Col-
lege of Medicine were most satisfied, while
students in Engineering and Veterinary
Medicine were most critical. Some students
did report, however, that books on the lists
were not available in libraries or the univer-
sity bookstore.

In most of the general courses the lectur-
ers do not give reading lists. In informal
interviews with students at different levels
of study, it was found that students prefer

- taking notes to reading books. Students re-
marked that examination questions are usu-
ally chosen from a certain text, or class
notes, and so they think it is not necessary
to read any other material. A typical com-
ment came from a third-year student in en-
gineering who said that there was no need
to buy books because the class notes were
very comprehensive.

All students were asked whether they re-
ceived any guidance in the use of the li-
brary from their teachers, and 77 percent
reported receiving no training. The per-

centages of those not receiving guidance
were higher for the first four years than for
the fifth year and beyond. Students were
also asked to give their opinion about any
briefing they did receive from the faculty in
the use of the library. On the whole, they
were satisfied, with 72 percent rating the
guidance as “fairly good,” 21 percent as
“very good,” and only 7 percent as “poor.”

More than half the students did not make
comments or suggestions. All those who
made long and comprehensive comments
were in the School of Graduate Studies.
Those improvements that received most at-
tention were: increasing the number of new
books (both Farsi and English), more library
facilities, and the need for library instruc-
tion.

DATA GATHERED FROM
FACULTY MEMBERS

The first few questions were asked to get
some background information about the fac-
ulty. Then a group of questions dealt with
the guidance they give to students in using
the library, providing reading lists, and in-
troducing books in class. Finally, they were
invited to make comments.

The majority of the faculty members have
been teaching at Pahlavi University for two
or three years. Some of them have more
than one specialization and are teaching
only in their areas of specialization. Approx-
imately 59 percent use the Mulla Sadra li-
brary and the other 41 percent the libraries
of their colleges. Books are the most used
materials, except for the faculty in the sci-
ences and applied sciences who reported
using journals most,

Seventy-eight percent of the faculty have
published one to three articles in the past
two years, and 15 percent have published
four or more. Only 7 percent had no publi-
cations.

Twenty percent of the respondents indi-
cated they do not spend any time in the li-
brary, and 39 percent said they spend less
than one hour per week there. Nearly half
of them taught two courses in the second
semester of 1976-77.

Fifty-nine percent of the respondents said
that the courses they teach require term
papers, and 71 percent said that they intro-
duce books in class. Only 46 percent give
reading lists to their students.




More than half of the faculty respondents
did not make any additional comments.
Others commented about the library they
use. All of them said that students do not
read books other than the assigned text-
books, even when they are given reading
lists. The respondents also remarked that
students use libraries as places for review-
ing their class notes and that only a few
students read books other than textbooks.

DATA FROM STAFF
AT CIRCULATION DESKS

It was thought desirable to gather infor-
mation from the staff at the circulation
desks in the various libraries, and the four
that follow were selected as typical: Mulla
Sadra, Engineering, Dentistry, and Nemazi
Hospital.

The only library that provided some
printed information was Engineering. Ap-
proximately 275 users come each day, and
about 2,830 volumes circulate per month.
About twenty-five readers use the peri-
odicals section each day. Many students ask
for help at the circulation desk.

The library at Nemazi Hospital is small,
mostly used by nursing and medical stu-
dents. It provides SDI service to doctors.
Students using this library ask mostly in-
formational (rather than directional) ques-
tions. New students receive some guidance
in the use of the library. About fifteen to
twenty books circulate each day, and the
number of daily users ranges from twenty to
thirty.

The College of Dentistry library has
about twenty visitors per day and circulates
from twenty to thirty books daily. The staff
give guidance in library use to students and
limited reference service to both faculty and
students.

The Mulla Sadra library has the highest
circulation, with about 200 books per day.
The number of Farsi books circulated in-
creases sharply in the summer. Most of the
questions students ask at the circulation
desk are about how to use the card catalog
and how to find books on the shelves. At
the beginning of each semester, the number
of questions increases. A reference desk
that gives service to students and faculty
has been functioning in the Mulla Sadra li-
brary for the past two years, staffed by
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graduate students in the Department of Li-
brary Science. A record of questions asked
at the reference desk shows that the major-
ity deal with use of library resources and lo-
cation of books on shelves.

PERSONAL OBSERVATIONS

In order to recheck some of the points
that were asked in questionnaires and inter-
views, personal observations were carried
out in all libraries at different times. In al-
most all libraries, most of the students were
reading their notebooks and discussing
points with one another. This observation is
consistent with remarks by students work-
ing at the reference desk and staff at the
circulation desks.

The number of students who wanted
some sort of guidance from the circulation
desk was higher in Mulla Sadra than in
other libraries, possibly because of the fact
that all students receive their first two years
of instruction in the College of Arts and
Sciences.

Only the College of Agriculture library
(housed in a handsome new building of its
own) has adequate physical facilities. The
College of Engineering library, though new
and attractive, was found to be overcrowded
at times. The most serious overcrowding oc-
curred in the College of Medicine and in
the Mulla Sadra library.

Members of the faculty were conspicuous
by their absence during the periods of ob-
servation.

CONCLUSIONS AND RECOMMENDATIONS

The study began with two hypotheses: (1)
Students at Pahlavi University do not make
full use of library resources, and (2) faculty
members do not promote the use of the li-
brary by students.

As far as the first hypothesis is concerned,
the statistical analysis shows that the major-
ity of students do not use library resources
for various reasons. Fifty percent of the stu-
dents mentioned that there was no need to
use library materials. Most students find
textbooks and class notes to be sufficient.

It is clear that many undergraduates are
not good readers and thus do not make op-
timal use of the library resources provided
for them.

The second hypothesis was that faculty
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members do not promote student use of the
library. The majority of the students re-
ported that few or none or their professors
give them reading lists or guidance in the
use of the library. But interviews with fac-
ulty members revealed that well over half
say they introduce books in class, and only
slightly less than half give reading lists to
their students.

There is a conflict between the testimony
of the students and that of the faculty. This
contradiction makes it difficult to say clearly
that the evidence supports the second hy-
pothesis. Perhaps it could be said that the
hypothesis is largely, though not com-
pletely, supported.

Key results of the data gathering are
summarized below:

1. The majority of students have difficulty
in locating books and articles in the library.

2. The majority of students say they do
not receive reading lists from members of
the faculty.

3. More than two-thirds of the students
claim not to receive any guidance from the
faculty in use of the library.

4. A large proportion (77.9 percent) of the
students have two to five hours of leisure
time per day.

5. Only 16 percent of the students devote
their leisure time to reading nontextbooks.

6. About 40 percent of the students pre-
fer to read books, rather than magazines or
newspapers, in their leisure time.

7. Mulla Sadra library is most heavily
used for borrowing books.

8. A slight majority of the students have a
favorable opinion of the library collections
in their subjects.

9. Library use by students shows an in-
crease as the year of study increases.

The following recommendations are made
to promote library use by students:

1. A full-time reference librarian should

be employed to provide reference service
and organize a reference department. This
can be done first in Mulla Sadra library and
later in other libraries.

2. As all entering students at Pahlavi
University have to take English courses, the
reference librarians should, in cooperation
with the faculty in the Department of
Foreign Languages, develop a program that
would provide the students with a basic
orientation to the use of libraries.

3. Library tours, manuals, guides, direc-
tories, orientation, and invitational lectures
are helpful ways of introducing the library
and library resources to the students and
should be organized in a planned way at
regular intervals.

4. A course in the use of books and librar-
ies, such as the one currently offered on an
elective basis in the College of Arts and
Sciences, should be required of every stu-
dent entering the university. The student
must take this course during the first semes-
ter of study.

5. A browsing room or area with a collec-
tion of recreational reading, including maga-
zines, should be organized. Modern meth-
ods of attractive display should be used in
that section making it a welcome place for
all students.

6. Librarians should work more with the
faculty and with their support increase stu-
dent use of libraries.

7. Concentration on collection building
has been a library policy in the past. At the
present time the educational function of the
library and the need for more reader service
should be recognized and emphasized by
the library staff.

8. Libraries should have a pleasant at-
mosphere and sponsor art exhibitions, book
exhibitions, and other educational and rec-
reational activities to promote library con-
sciousness among students.
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